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MANAGEMENT 

PAPER – III 
 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 

questions are compulsory. 
 

1. Which of the following are not the assumptions related to the theory of consumer 

behaviour as per the cardinal utility approach ?  
 (i) Rational consumer 

 (ii) Unlimited money income 

 (iii) Utility cardinally measurable 

 (iv) Diminishing marginal utility of money 

 (v) Constant marginal utility of commodities 

 (vi) Maximization of satisfaction 

 (vii) Utility is additive 

 Code : 

 (1) (i), (iii), (v) and (vii) (2) (ii), (iv) and (v) 

 (3) (i), (iii), (iv) and (vii) (4) (vi) and (vii) 

 

2. Which one of the following properties is not the property of isoquants in terms of inputs 

and output ?  

 (1) Negative slope 

 (2) Concave to the origin 

 (3) Non-intersecting and non-tangential 

 (4) Upper isoquants represent higher level of output 
 

3. Match the items of List – I with the items of List – II and indicate the code of their correct 

matching : 

List – I List – II  

(i) Costs which do not take the form of cash outlays, nor do 

they appear in the accounting system 

(a) Sunk costs 

(ii) Costs which are made once and for all, and cannot be 

altered, increased or decreased by varying the rate of 

output, nor can they be recovered.   

(b) Opportunity 

cost 

(iii) Expected returns from the second best use of the resources 

that are foregone due to the scarcity of resources.  

(c) Book costs 

(iv) Costs in the form of depreciation allowances and unpaid 

interest on the owner’s own funds  

(d) Imputed costs 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iv) (iii) (ii) (i) 

 (2) (i) (ii) (iii) (iv) 

 (3) (ii) (iv) (i) (iii) 

 (4) (ii) (iii) (iv) (i) 
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¯ÖÏ²Ö®¬Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 

 

1. ÝÖÞÖ®ÖÖŸ´ÖÛú (¯ÖÏ¬ÖÖ®Ö) ˆ¯ÖµÖÖê×ÝÖŸÖÖ ˆ¯ÖÖÝÖ´Ö Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ˆ¯Ö³ÖÖêŒŸÖÖ ¾µÖ¾ÖÆüÖ¸ü Ûêú ×ÃÖ¨üÖÓŸÖ ÃÖê 
ÃÖÓ²ÖÓ×¬ÖŸÖ ¯Öæ¾ÖÖÔ®Öã́ ÖÖ®Ö ®ÖÆüà Æîü ? 

 (i) ×¾Ö¾ÖêÛúß ˆ¯Ö³ÖÖêŒŸÖÖ 

 (ii) †×®Ö×¿“ÖŸÖ ´Öã¦üÖ †ÖµÖ 
 (iii) ˆ¯ÖµÖÖê×ÝÖŸÖÖ ÝÖÞÖ®ÖÖŸ´ÖÛúŸÖÖ ´ÖÖ¯Ö®Öê µÖÖêÝµÖ  

 (iv) ´Öã¦üÖ Ûúß ÈüÖÃÖ´ÖÖ®Ö ÃÖß´ÖÖ¾ÖŸÖá ˆ¯ÖµÖÖê×ÝÖŸÖÖ 

 (v) ¯Ö¤üÖ£ÖÔ Ûúß ×Ã£Ö¸ü ÃÖß´ÖÖ¾ÖŸÖá ˆ¯ÖµÖÖê×ÝÖŸÖÖ 

 (vi) ÃÖÓŸÖã×Â™ü ÛúÖê ²ÖœÌüÖ®ÖÖ 
 (vii) ˆ¯ÖµÖÖê×ÝÖŸÖÖ µÖÖêÝÖÖŸ´ÖÛú Æîü … 

 Ûæú™ü : 

 (1) (i), (iii), (v) †Öî̧ ü (vii) (2) (ii), (iv) †Öî̧ ü (v) 

 (3) (i), (iii), (iv) †Öî̧ ü (vii) (4) (vi) †Öî̧ ü (vii) 
 

2. †ÖÝÖŸÖ †Öî̧ ü ×®ÖÝÖÔŸÖ Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ÛúÖî®Ö ÃÖÖ ÝÖãÞÖ ÃÖ´Ö´ÖÖ¡ÖÖ ÛúÖ ÝÖãÞÖ ®ÖÆüà Æîü ? 

 (1) ®ÖÛúÖ¸üÖŸ´ÖÛú œü»ÖÖ®Ö (2) ´Öæ»Ö ÃÖê †¾ÖŸÖ»Ö 

 (3) ÝÖî̧ ü-¯ÖÏ×ŸÖ“”êû¤üß †Öî̧ ü ÝÖî̧ ü-Ã¯Ö¿ÖÔ̧ êüÜÖßµÖ (4) ‰ú¯Ö¸üß ÃÖ´Ö´ÖÖ¡ÖÖ ×®ÖÝÖÔŸÖ Ûêú ˆ““ÖŸÖ¸ü ÃŸÖ¸ü ÛúÖê ¤ü¿ÖÖÔŸÖß Æîü … 
 

3. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü †Öî̧ ü ˆ®ÖÛêú ÃÖÆüß ×´Ö»Ö®Ö Ûêú Ûæú™ü ÛúÖê ¤ü¿ÖÖÔ‡‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(i) »ÖÖÝÖŸÖ •ÖÖê ®ÖÛú¤ü ¯Ö×¸ü¾µÖµÖ ÛúÖ ºþ¯Ö ¬ÖÖ¸üÞÖ ®ÖÆüà Ûú¸üŸÖß Æîü †Öî̧ ü ®Ö Æüß »ÖêÜÖÖ 
¯ÖÏÞÖÖ»Öß ´Öë †ÖŸÖß Æîü … 

(a) ›æü²Öß Æãü‡Ô »ÖÖÝÖŸÖ 

(ii) »ÖÖÝÖŸÖ •ÖÖê ÃÖ²ÖÛêú ×»Ö‹ ‹Ûú ²ÖÖ¸ü ×®Ö¬ÖÖÔ×¸üŸÖ ÆüÖêŸÖß Æîü, †Öî̧ ü ×•ÖÃÖ´Öë ×®ÖÝÖÔŸÖ Ûúß 
¤ü¸ü ´Öë †ÓŸÖ¸ü †Ö®Öê ¯Ö¸ü ³Öß ÛúÖê‡Ô ÃÖã¬ÖÖ¸ü ²ÖœÌüÖêŸÖ¸üß †£Ö¾ÖÖ Ûú´Öß ®Ö †Ö‹ †Öî̧ ü 
®Ö Æüß ×•ÖÃÖê ¾ÖÃÖæ»ÖÖ •ÖÖ ÃÖÛêú … 

(b) †¾ÖÃÖ¸ü »ÖÖÝÖŸÖ 

(iii) ÃÖÓÃÖÖ¬Ö®ÖÖë Ûêú †³ÖÖ¾Ö Ûêú ÛúÖ¸üÞÖ µÖÆü †×®Ö¾ÖÖµÖÔ Æîü ×Ûú ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖ ¯Öã®Ö: 
¯ÖÏµÖÖêÝÖ Ûú¸üÛêú ±ú»Ö ¯ÖÏÖ¯ŸÖ ×ÛúµÖÖ •ÖÖ‹ … 

(c) ÜÖÖŸÖÖ (²ÖÆüß) »ÖÖÝÖŸÖ 

(iv) ´Öæ»µÖÈüÖÃÖ ³Ö¢ÖÖ Ûêú ºþ¯Ö ´Öë »ÖÖÝÖŸÖ ŸÖ£ÖÖ ´ÖÖ×»ÖÛú Ûúß †¯Ö®Öß ×®Ö×¬Ö ¯Ö¸ü 
³ÖãÝÖŸÖÖ®Ö ®Ö ×ÛúµÖÖ ÝÖµÖÖ ²µÖÖ•ÖÌ … 

(d) †Ö¸üÖê×¯ÖŸÖ »ÖÖÝÖŸÖ 

 Ûãú™ü : 
  (a) (b) (c) (d) 

 (1) (iv) (iii) (ii) (i) 

 (2) (i) (ii) (iii) (iv) 

 (3) (ii) (iv) (i) (iii) 

 (4) (ii) (iii) (iv) (i) 
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4. Which one of the following market structures has many firms with real or perceived 

product differentiation and some control over price of their products ?   

 (1) Perfect competition (2) Monopolistic competition 

 (3) Oligopoly (4) Monopoly 

 

5. Which one of the following is not covered in the study of macro economics ? 

 (1) Price and output determination of a commodity 

 (2) Inter-relationships among aggregate consumption, savings and investment 

 (3) Business cycles 

 (4) Factors and forces of economic fluctuations 

 

6. An open system of organisational structure becomes an efficient and effective system 

when it covers which four of the following ?  

 (a) Law of equifinality  

 (b) Negative entropy 

 (c) Self-regulating 

 (d) Self correction through feedback 

 (e) Hierarchical communication only 

 (f) Dynamic equilibrium 

 Code :  

 (1) (a), (b), (d) and (f) (2) (b), (c), (d) and (e) 

 (3) (a), (c), (d) and (f) (4) (c), (d), (e) and (f) 

 

7. Consider the following statements : 

 Statement – I : Role efficacy contributes to work motivation. 

 Statement – II : Norms of recognition of competence cannot promote a climate of work 

motivation. 

 Statement – III : Opportunities to influence decisions does not increase work motivation.  

 Statement – IV : Work motivation is always directly proportionate to the challenge the job 

provides ot the individual. 

 Choose the correct option : 

 (1) Statements I and II are correct 

 (2) Statements I, II and IV are correct 

 (3) All statements are correct 

 (4) Statements II, III and IV are incorrect 
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4. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ²ÖÖ•ÖÖ¸ü ÃÖÓ̧ ü“Ö®ÖÖ ´Öë ¾ÖÖÃŸÖ×¾ÖÛú †£Ö¾ÖÖ ²ÖÖê¬µÖ ˆŸ¯ÖÖ¤ü ×¾Ö×³Ö®®ÖŸÖÖ Ûêú ÃÖÖ£Ö †®ÖêÛú ±ú´ÖÔ ÆüÖêŸÖê Æïü 
ˆ®ÖÛúÖ ˆŸ¯ÖÖ¤üÖë Ûúß Ûúß´ÖŸÖ ¯Ö¸ü Ûãú”û ×®ÖµÖÓ¡ÖÞÖ ÆüÖêŸÖÖ Æîü ? 

 (1) ¯ÖæÞÖÔ ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ (2) ‹ÛúÖ×¬ÖÛúÖ¸üß ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ 

 (3) †»¯ÖÖ×¬ÖÛúÖ¸ü (4) ‹ÛúÖ×¬ÖÛúÖ¸ü 
 

5. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖæõ´Ö-†£ÖÔ¾µÖ¾ÖÃ£ÖÖ Ûêú †ÓŸÖÝÖÔŸÖ ®ÖÆüà †ÖŸÖÖ Æîü ? 

 (1) ×ÛúÃÖß ¯Ö¤üÖ£ÖÔ Ûúß Ûúß´ÖŸÖ †Öî̧ ü ×®ÖÝÖÔŸÖ ÛúÖ ×®Ö¬ÖÖÔ̧ üÞÖ 

 (2) Ûãú»Ö ÜÖ¯ÖŸÖ, ²Ö“ÖŸÖ †Öî̧ ü ×®Ö¾Öê¿Ö ÛúÖ †ÓŸÖ¸ü ÃÖÓ²ÖÓ¬Ö 

 (3) ¾µÖÖ¾ÖÃÖÖ×µÖÛú “ÖÛÎú 

 (4) †ÖÙ£ÖÛú ˆŸÖÖ¸ü-“ÖœÌüÖ¾Ö Ûêú ÛúÖ¸üÛú †Öî̧ ü ²Ö»Ö 
 

6. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÓ̧ ü“Ö®ÖÖ Ûúß ´ÖãŒŸÖ ¯ÖÏÞÖÖ»Öß ˆÃÖ ÃÖ´ÖµÖ ±ú»ÖÖêŸ¯ÖÖ¤üÛú †Öî̧ ü ¯ÖÏ³ÖÖ¾Öß ²Ö®Ö •ÖÖŸÖß Æîü •Ö²Ö ×®Ö´®Ö ´Öë ×Ûú®Ö “ÖÖ¸ü ²ÖÖŸÖÖë 
ÛúÖê ¯Öæ̧ üÖ Ûú¸üŸÖß Æîü ? 

 (a) ÃÖ´Ö³ÖÖ¾Ö ÛúÖ ×®ÖµÖ´Ö 

 (b) ®ÖÛúÖ¸üÖŸ´ÖÛú ˆŸÛÎú´Ö-´ÖÖ¯Ö 

 (c) Ã¾Ö-×®ÖµÖ´Ö®Ö 

 (d) ±úß›ü²ÖîÛú Ûêú «üÖ¸üÖ Ã¾ÖµÖÓ ÛúÖ ÃÖã¬ÖÖ¸ü 

 (e) Ûêú¾Ö»Ö ÁÖêÞÖß²Ö¨ü ¾ÖÖŸÖÖÔ»ÖÖ¯Ö 

 (f) ÝÖ×ŸÖ¿Öß»Ö ÃÖÖ´µÖ 

 Ûæú™ü :  

 (1) (a), (b), (d) †Öî̧ ü (f) (2) (b), (c), (d) †Öî̧ ü (e) 

 (3) (a), (c), (d) †Öî̧ ü (f) (4) (c), (d), (e) †Öî̧ ü (f) 
 

7. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú ȩ̈ü : 

 Ûú£Ö®Ö – I : ÛúŸÖÔ¾µÖ ¤üõÖŸÖÖ ÃÖê ÛúÖµÖÔ Ûêú ¯ÖÏ×ŸÖ ¯ÖÏȩ̂ üÞÖÖ ²ÖœÌüŸÖß Æîü … 

 Ûú£Ö®Ö – II : ¤üõÖŸÖÖ ÛúÖê ¯ÖÆü“ÖÖ®Ö®Öê Ûêú ´ÖÖ¯Ö¤Óü›ü ÛúÖµÖÔ Ûêú ¯ÖÏ×ŸÖ ¯ÖÏȩ̂ üÞÖÖ Ûêú ´ÖÖÆüÖî»Ö ÛúÖê ¯ÖÏê×¸üŸÖ ®ÖÆüà Ûú¸üŸÖê … 

 Ûú£Ö®Ö – III : ×®ÖÞÖÔµÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü®Öê Ûêú †¾ÖÃÖ¸ü ÛúÖµÖÔ Ûêú ¯ÖÏ×ŸÖ ¯ÖÏȩ̂ üÞÖÖ ÛúÖê ®ÖÆüà ²ÖœÌüÖŸÖê … 

 Ûú£Ö®Ö – IV : ¾µÖ×ŒŸÖ ÛúÖê ¸üÖê•ÖÝÖÖ¸ü ´Öë •ÖÖê “Öã®ÖÖî×ŸÖµÖÖÑ ÃÖÖ´Ö®Öê †ÖŸÖß Æïü ˆÃÖß †®ÖãÃÖÖ¸ü ÃÖ¤îü¾Ö ÛúÖµÖÔ Ûêú ¯ÖÏ×ŸÖ ¯ÖÏȩ̂ üÞÖÖ ×´Ö»ÖŸÖß          
Æîü … 

 ÃÖÆüß ×¾ÖÛú»¯Ö ÛúÖê “Öã®Öê : 

 (1) Ûú£Ö®Ö I †Öî̧ ü II ÃÖÆüß Æï … 

 (2) Ûú£Ö®Ö I, II †Öî̧ ü IV ÃÖÆüß Æï … 

 (3) ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 

 (4) Ûú£Ö®Ö II, III †Öî̧ ü IV ÝÖ»ÖŸÖ Æïü …  
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8. Match the List – I with those of List – II and choose the correct code : 

List – I 

(Thinker) 

List – II  

(Conceptual model for human behaviour) 

(a) Kierkegaard and Nietzsche (i) Behaviouristic model 

(b) Sigmund Freud (ii) Eclectic model 

(c) Pavlov & Watson (iii) Existentialistic model 

(d) Douglas McGregor (iv) Psychoanalytic model 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iii) (iv) (i) (ii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (ii) (i) (iv) (iii) 
 

9. Which of the following is the fundamental assumption about human behaviour ? 

 (1) Caused behaviour (2) Goal oriented behaviour 

 (3) Motivated behaviour (4) All of the above 
 
10. Assertion (A) : The interest in human relations at work has become very popular in 

modern days. 

 Reason (R) : Social pressures brought increasing pressures for an improved human 

climate in organizations. 

 Codes : 

 (1) Assertion (A) and Reasoning (R) both are correct and (R) is correct explanation of (A). 

 (2) Assertion (A) and Reasoning (R) both are correct, but (R) is not right explanation of (A). 

 (3) Assertion (A) is correct, whereas Reasoning (R) is incorrect. 

 (4) Reasoning (R) is correct, whereas Assertion (A) is incorrect. 

 

11. Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Line function (i) Administering various benefit programmes 

(b) Co-ordinative 

function 

(ii) Directing the activities of the people in his own  

department 

(c) Staff function (iii) Ensuring that approved and adopted HR objectives, 

policies and procedures are being consistently carried out 

 Codes : 
  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (iii) (ii) (i) 

 (3) (ii) (iii) (i) 

 (4) (i) (iii) (ii) 
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8. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I 

(×¾Ö“ÖÖ¸üÛú) 
ÃÖæ“Öß – II 

(´ÖÖ®Ö¾Ö ¾µÖ¾ÖÆüÖ¸ü ÆêüŸÖã ¾Öî“ÖÖ×¸üÛú ´ÖÖò›ü»Ö) 
(a) ×ÛúÛÔúÝÖÖ›Ôü †Öî̧ ü ®Öê™ü¿Öê (i) ¾µÖ¾ÖÆüÖ¸ü¾ÖÖ¤üß ´ÖÖò›ü»Ö 

(b) ×ÃÖÝ´ÖÓ›ü ±ÏúÖµÖ›ü (ii) »Ö“Öß»ÖÖ ´ÖÖò›ü»Ö 
(c) ¯ÖÖ¾Ö»ÖÖò¾Ö †Öî̧ ü ¾ÖÖò™ËüÃÖ®Ö (iii) †×ÃŸÖŸ¾Ö¾ÖÖ¤üß ´ÖÖò›ü»Ö 

(d) ›üÝÖ»ÖÃÖ ´ÖîÛúÝÖÏêÝÖÖȩ̂ ü (iv) ´Ö®ÖÖê¾Öî¿»Öê×ÂÖÛú ´ÖÖò›ü»Ö 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (iv) (i) (ii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (ii) (i) (iv) (iii) 

 

9. ´ÖÖ®Ö¾Ö ¾µÖ¾ÖÆüÖ¸ü Ûêú ²ÖÖ ȩ̂ü ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ´Öæ»Ö³ÖæŸÖ ¬ÖÖ¸üÞÖÖ Æîü ? 

 (1) ÛúÖ¸üÞÖÖŸ´ÖÛú ¾µÖ¾ÖÆüÖ¸ü (2) »ÖõµÖ ˆ®´ÖãÜÖ ¾µÖ¾ÖÆüÖ¸ü 

 (3) ¯ÖÏȩ̂ üÞÖÖŸ´ÖÛú ¾µÖ¾ÖÆüÖ¸ü (4) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 

10. †×³ÖÛú£Ö®Ö (A) : †Ö¬Öã×®ÖÛú ÃÖ´ÖµÖ ´Öë ÛúÖµÖÔ-Ã£Ö»Ö ¯Ö¸ü ´ÖÖ®Ö¾ÖßµÖ ÃÖÓ²Ö®¬ÖÖë ´Öë ¹ý×“Ö †ŸµÖ®ŸÖ ¯ÖÏ“Ö×»ÖŸÖ ÆüÖê “ÖãÛúÖ Æîü … 

 ÛúÖ¸üÞÖ (R) : ÃÖÓÝÖšü®ÖÖë ´Öë ¯Ö×¸üÂÛéúŸÖ ´ÖÖ®Ö¾ÖßµÖ ´ÖÖÆüÖî»Ö ÆêüŸÖã ÃÖÖ´ÖÖ×•ÖÛú ¤ü²ÖÖ¾Ö Ûêú ÛúÖ¸üÞÖ ¾Öé×¨üÝÖŸÖ ŸÖ®ÖÖ¾Ö ²ÖœÌüÖ Æîü … 

 Ûæú™ü : 

 (1) †×³ÖÛú£Ö®Ö (A) †Öî̧ ü ÛúÖ¸üÞÖ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 

 (2) †×³ÖÛú£Ö®Ö (A) †Öî̧ ü ÛúÖ¸üÞÖ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ÓüŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (3) †×³ÖÛú£Ö®Ö (A) ÃÖÆüß Æîü, •Ö²Ö×Ûú ÛúÖ¸üÞÖ (R) ÝÖ»ÖŸÖ Æîü … 

 (4) ÛúÖ¸üÞÖ (R) ÃÖÆüß Æîü, •Ö²Ö×Ûú †×³ÖÛú£Ö®Ö (A) ÝÖ»ÖŸÖ Æîü … 
 

11. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ … 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) »ÖÖ‡®Ö ÛúÖµÖÔ (i) ×¾Ö×³Ö®®Ö »ÖÖ³Ö ÛúÖµÖÔÛÎú´ÖÖë ÛúÖ ÃÖÓ“ÖÖ»Ö®Ö Ûú¸ü®ÖÖ … 
(b) ÃÖ´Ö®¾ÖµÖÛúÖ¸üß ÛúÖµÖÔ (ii) †¯Ö®Öê Ã¾ÖµÖÓ Ûêú ×¾Ö³ÖÖÝÖ ´Öë »ÖÖêÝÖÖë Ûêú ÛúÖµÖÔÛú»ÖÖ¯ÖÖë ÛúÖê ×®Ö¤ìü×¿ÖŸÖ Ûú¸ü®ÖÖ … 

(c) Ûú´ÖÔ“ÖÖ¸üß ÛúÖµÖÔ (iii) µÖÆü ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®ÖÖ ×Ûú Ã¾ÖßÛéúŸÖ †Öî̧ ü †¯Ö®ÖÖµÖê ÝÖ‹ ‹“Ö †Ö¸ü ˆ§êü¿µÖÖë, 
®Öß×ŸÖµÖÖë †Öî̧ ü ¯ÖÏ×ÛÎúµÖÖ†Öë ÛúÖ ÃÖŸÖŸÖ ¯ÖÖ»Ö®Ö ÆüÖê ¸üÆüÖ Æîü … 

 Ûæú™ü : 
  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (iii) (ii) (i) 

 (3) (ii) (iii) (i) 

 (4) (i) (iii) (ii) 
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12. A graphical method used to help identify the relationship between a measure of business 

activity and staffing levels of an organization is known as : 

 (1) Managerial judgment (2) Trend analysis 

 (3) Ratio analysis (4) Scatter plot 

 

13. Match the job evaluation method given in List – I with its characteristics given in List – II.  

List – I List – II  

(a) Ranking (i) Scored separately to produce overall points score for the job. 

(b) Job 

classification 

(ii) Whole job comparisons made to place them in order of 

importance. 

(c) Factor 

comparison 

(iii) Job grades are defined and jobs are slotted into grades by 

comparing the whole job description with the grade definition. 

(d) Points 

method 

(iv) Panel members individually compare each job in turn with all 

the others being evaluated. Points are awarded according to 

whether the job is more, less or equally demanding than each 

of the jobs with which it is being compared.    

 Codes : 
  (a) (b) (c) (d) 

 (1) (iii) (ii) (iv) (i) 

 (2) (i) (ii) (iii) (iv) 

 (3) (ii) (iii) (iv) (i) 

 (4) (ii) (iv) (iii) (i) 

 

14. Assertion (A) : The stage or level at which grievance settlement takes place, is an index 

of the climate or spirit that prevails in the organisation. 

 Reason (R) : The lower the level of settlement, the quicker the redressal of a grievance. 

 Codes : 

 (1) (A) is correct, but (R) is incorrect. 

 (2) (A) is incorrect, but (R) is correct. 

 (3) Both (A) and (R) are correct, but (R) is not the correct explanation of (A).  

 (4) Both (A) and (R) are correct and (R) is the correct explanation of (A). 

 

15. Extra-mural welfare activities include all those welfare activities or services or amenities, 

which are undertaken : 

 (1) To give extra benefits to employees 
 (2) As surprise bonus announced to employees  

 (3) Outside the factories 
 (4) Inside the factories 
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12. ×ÛúÃÖß ÃÖÓÝÖšü®Ö Ûúß ¾µÖÖ¾ÖÃÖÖ×µÖÛú ÝÖ×ŸÖ×¾Ö×¬Ö Ûúß ´ÖÖ¯Ö †Öî̧ ü Ûú´ÖÔ“ÖÖ¸üß ÃÖÓÜµÖÖ ÃŸÖ¸üÖë Ûêú ²Öß“Ö Ûêú ÃÖÓ²ÖÓ¬Ö ÛúÖê ¯ÖÆü“ÖÖ®Ö®Öê ´Öë 
ÃÖÆüÖµÖŸÖÖ ÆêüŸÖã ¯ÖÏµÖÖêÝÖ ´Öë »ÖÖµÖß •ÖÖ®Öê ¾ÖÖ»Öß †Ö»ÖêÜÖßµÖ ¯Ö¨ü×ŸÖ _____ ÛúÆü»ÖÖŸÖß Æîü … 

 (1) ¯ÖÏ²ÖÓ¬ÖÛú ×®ÖÞÖÔµÖ (2) ¯ÖÏ¾Öé×¢Ö ×¾Ö¿»ÖêÂÖÞÖ 

 (3) †®Öã̄ ÖÖŸÖ ×¾Ö¿»ÖêÂÖÞÖ (4) ×¾ÖÛúßÞÖÔ ¯»ÖÖò™ü (ÃÛîú™ü¸ü ¯»ÖÖò™ü) 
 

13. ÃÖæ“Öß – I ´Öë ¤üß ÝÖ‡Ô ÛúÖµÖÔ ´Öæ»µÖÖÓÛú®Ö ¯Ö¨ü×ŸÖ ÛúÖê ÃÖæ“Öß – II ´Öë ¤üß ÝÖ‡Ô ˆ®ÖÛúß ×¾Ö¿ÖêÂÖŸÖÖ†Öë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÁÖêÞÖßÛú¸üÞÖ (i) ÛúÖµÖÔ Ûêú ×»Ö‹ ÃÖ´ÖÝÖÏ ¯ÖÖ‡®™ËüÃÖ ÃÛúÖȩ̂ ü ²Ö®ÖÖ®Öê ÆêüŸÖã †»ÖÝÖ-†»ÖÝÖ ¯ÖÖ‡®™ËüÃÖ 
ÃÛúÖȩ̂ ü 

(b) ÛúÖµÖÔ ¾ÖÝÖáÛú¸üÞÖ (ii) ÛúÖµÖÖí ÛúÖê ˆ®ÖÛêú ´ÖÆü¢¾Ö Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ÛÎú´Ö ´Öë ¸üÜÖ®Öê ÆêüŸÖã ÃÖ´ÖÝÖÏ ÛúÖµÖÔ Ûúß 
ŸÖã»Ö®ÖÖ 

(c) ˆ¯ÖÖ¤üÖ®Ö ŸÖã»Ö®ÖÖ (iii) ÛúÖµÖÔ ÝÖÏê›ü ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×Ûú‹ •ÖÖŸÖê Æïü †Öî̧ ü ÃÖ´ÖÝÖÏ ÛúÖµÖÔ ¾ÖÞÖÔ®Ö Ûúß ÝÖÏê›ü 
¯Ö×¸ü³ÖÖÂÖÖ Ûêú ÃÖÖ£Ö ŸÖã»Ö®ÖÖ Ûú¸üÛêú ÛúÖµÖÖí ÛúÖê ÝÖÏê›üÖë ´Öë ²ÖÖÓ™üÖ •ÖÖŸÖÖ Æîü … 

(d) Ø²Ö¤æü (¯ÖÖ‡®™ü) ¯Ö¨ü×ŸÖ (iv) ¯Öî®Ö»Ö ÃÖ¤üÃµÖ ¾µÖ×ŒŸÖÝÖŸÖ ºþ¯Ö ÃÖê ¯ÖÏŸµÖêÛú ÛúÖµÖÔ Ûúß ˆ®Ö ÃÖ³Öß ÛúÖµÖÖí Ûêú ÃÖÖ£Ö 
ŸÖã»Ö®ÖÖ Ûú¸üŸÖê Æïü ×•Ö®ÖÛúÖ ´Öæ»µÖÖÓÛú®Ö ×ÛúµÖÖ •ÖÖ ¸üÆüÖ Æîü … ¯¾ÖÖµÖÓ™ËüÃÖ ‡ÃÖ †Ö¬ÖÖ¸ü 
¯Ö¸ü ×¤ü‹ •ÖÖŸÖê Æïü ×Ûú ÃÖÓ²ÖÓ×¬ÖŸÖ ÛúÖµÖÔ Ûúß ´ÖÖÑÝÖ ˆ®Ö ÛúÖµÖÖí Ûúß ŸÖã»Ö®ÖÖ ´Öë ×•Ö®ÖÛêú 
ÃÖÖ£Ö ŸÖã»Ö®ÖÖ Ûúß •ÖÖ ¸üÆüß Æîü, †×¬ÖÛú, Ûú´Ö µÖÖ ÃÖ´ÖÖ®Ö Æîü … 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (ii) (iv) (i) 

 (2) (i) (ii) (iii) (iv) 

 (3) (ii) (iii) (iv) (i) 

 (4) (ii) (iv) (iii) (i) 
 

14. †×³ÖÛú£Ö®Ö (A) : ¾ÖÆü “Ö¸üÞÖ µÖÖ ÃŸÖ¸ü ×•ÖÃÖ ¯Ö¸ü ×¿ÖÛúÖµÖŸÖ ÛúÖ ×®Ö¯Ö™üÖ¸üÖ ÆüÖêŸÖÖ Æîü, ÃÖÓÝÖšü®Ö ´Öë ´ÖÖî•Öæ¤ü ¾ÖÖŸÖÖ¾Ö¸üÞÖ µÖÖ 
•ÖÖê¿Ö ÛúÖ ÃÖæ“ÖÛúÖÓÛú Æîü … 

 ŸÖÛÔú (R) : ×®Ö¯Ö™üÖ¸üÖ ÛúÖµÖÔ ÛúÖ ×®ÖÂ¯ÖÖ¤ü®Ö ×•ÖŸÖ®Öê ×®Ö“Ö»Öê ÃŸÖ¸ü ¯Ö¸ü ÆüÖêÝÖÖ, ×¿ÖÛúÖµÖŸÖ ÛúÖ ×®Ö¾ÖÖ¸üÞÖ ˆŸÖ®ÖÖ Æüß •Ö»¤üß 
ÆüÖêÝÖÖ … 

 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 
 (2) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã (R) ÃÖÆüß Æîü … 

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸®ŸÖãü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 

15. ÛúÖ¸üÖ²ÖÖÊ Ûú»µÖÖÞÖ ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ´Öë ¾Öê ÃÖ³Öß Ûú»µÖÖÞÖ ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖÑ †£Ö¾ÖÖ ÃÖê¾ÖÖ‹Ñ †£Ö¾ÖÖ ÃÖã×¾Ö¬ÖÖ‹Ñ ¿ÖÖ×´Ö»Ö Æïü ×•Ö®Æëü 
_______ ÛúÖµÖÖÔ×®¾ÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (1) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê †×ŸÖ×¸üŒŸÖ »ÖÖ³Ö ¤êü®Öê Ûêú ×»Ö‹ 

 (2) Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú ×»Ö‹ ‘ÖÖê×ÂÖŸÖ †ÖÛú×Ã´ÖÛú ²ÖÖê®ÖÃÖ ¤êü®Öê Ûêú ×»Ö‹ 

 (3) ÛúÖ¸üÜÖÖ®ÖÖë Ûêú ²ÖÖÆü¸ü 
 (4) ÛúÖ¸üÜÖÖ®ÖÖë Ûêú †Ó¤ü¸ü 
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16. Which one is not correct ? 

 (1) The NPV and IRR methods make the same accept/reject decisions for independent 

projects.  
 (2) The payback period is defined as the number of years required to recover a projects’ 

cost.  

 (3) The discounted payback method discounts cash flows at the rate of interest. 
 (4) The NPV method assumes that cash flows will be reinvested at the firm’s cost of 

capital. 
 

17.  Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Optimum 

dividend policy 

(i) strikes a balance between current dividends and 

future growth so as to maximise the stock price. 

(b) Stock split (ii) a dividend paid in additional shares. 

(c) Stock dividend (iii) increases the number of shares outstanding. 

(d) Tax preference 

theory 

(iv) investors prefer to have companies retain 

earnings. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (i) (iv) (iii) (ii) 

 (2) (ii) (iv) (iii) (i) 

 (3) (i) (iii) (ii) (iv) 

 (4) (i) (ii) (iv) (iii) 
 

18. Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Merger (i) designed to make a company less 

vulnerable to a takeover.  

(b) Vertical merger (ii) a merger of companies in totally 

different industries. 

(c) Conglomerate 

merger 

(iii) the combination of two firms to form 

a single firm.  

(d) Defensive merger (iv) a merger between a firm and one of 

its suppliers or customers. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iii) (ii) (i) (iv) 

 (2) (iv) (ii) (i) (iii) 

 (3) (iii) (iv) (ii) (i) 

 (4) (i) (ii) (iv) (iii) 
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16. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) Ã¾ÖŸÖÓ¡Ö ¯Ö×¸üµÖÖê•Ö®ÖÖ†Öë ÆêüŸÖã NPV †Öî̧ ü IRR ŸÖ¸üßÛêú ÃÖ¥ü¿Ö Ã¾ÖßÛéúŸÖ/†Ã¾ÖßÛéúŸÖ ×®ÖÞÖÔµÖÖë ÛúÖê ²Ö®ÖÖŸÖê Æïü … 

 (2) ¯Ö×¸üµÖÖê•Ö®ÖÖ »ÖÖÝÖŸÖ Ûúß ¾ÖÃÖæ»Öß ÆêüŸÖã †Ö¾Ö¿µÖÛú ¾ÖÂÖÖí Ûêú ºþ¯Ö ´Öë ¯Öã®Ö:³ÖãÝÖŸÖÖ®Ö †¾Ö×¬Ö ÛúÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ       
Æîü … 

 (3) ²Ö¼üÖÝÖŸÖ ¯Öã®Ö:³ÖãÝÖŸÖÖ®Ö ŸÖ¸üßÛúÖ ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆüÖë ÛúÖê ²µÖÖ•Ö «üÖ¸üÖ ‘Ö™üÖŸÖÖ Æîü … 

 (4) NPV ŸÖ¸üßÛúÖ µÖÆü ´ÖÖ®Ö »ÖêŸÖÖ Æîü ×Ûú ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆü ÛúÖê ±ú´ÖÔ Ûúß ¯ÖæÑ•Öß »ÖÖÝÖŸÖ ¯Ö¸ü ¯Öã®Ö:×®Ö¾Öê×¿ÖŸÖ ×ÛúµÖÖ •ÖÖµÖêÝÖÖ … 

 

17.  ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) †Ö¤ü¿ÖÔ »ÖÖ³ÖÖÓ¿Ö ¯ÖÖò×»ÖÃÖß (i) ¾ÖŸÖỐ ÖÖ®Ö »ÖÖ³ÖÖÓ¿Ö †Öî̧ ü ³Ö×¾ÖÂµÖ ¾Öé×¨ü Ûêú ²Öß“Ö ÃÖÓŸÖã»Ö®Ö ÛúÖê †ÖÛúÙÂÖŸÖ Ûú¸üŸÖÖ 
Æîü ×•ÖÃÖÃÖê Ã™üÖòÛú Ûúß´ÖŸÖ ²ÖœÌü •ÖÖŸÖß Æîü … 

(b) Ã™üÖòÛú ×¾Ö³ÖÖ•Ö®Ö (ii) †×ŸÖ×¸üŒŸÖ ¿ÖêµÖ¸ü Ûêú ºþ¯Ö ´Öë ×¤üµÖÖ ÝÖµÖÖ »ÖÖ³ÖÖÓ¿Ö … 

(c) Ã™üÖòÛú »ÖÖ³ÖÖÓ¿Ö (iii) ×²ÖÛêú ¿ÖêµÖ¸üÖë Ûúß ÃÖÓÜµÖÖ ÛúÖê ²ÖœÌüÖŸÖÖ Æîü … 

(d) Ûú¸ü ¾Ö¸üßµÖŸÖÖ ×ÃÖ¨üÖÓŸÖ (iv) ×®Ö¾Öê¿ÖÛú ÛÓú¯Ö®Öß «üÖ¸üÖ ¯ÖÏ×ŸÖ¬ÖÖ×¸üŸÖ †Ö´Ö¤ü®Öß ÛúÖê ¸üÜÖ®Öê ÛúÖê ¾Ö¸üßµÖŸÖÖ ¤êüŸÖê Æïü … 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (i) (iv) (iii) (ii) 

 (2) (ii) (iv) (iii) (i) 

 (3) (i) (iii) (ii) (iv) 

 (4) (i) (ii) (iv) (iii) 

 

18. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ×¾Ö»ÖµÖ®Ö (i) ×ÛúÃÖß ÛÓú¯Ö®Öß ÛúÖê †×¬ÖÝÖÏ×ÆüŸÖ ÆüÖê®Öê ÃÖê ²Ö“ÖÖ®Öê ÆêüŸÖã ‡ÃÖê ²Ö®ÖÖµÖÖ ÝÖµÖÖ Æîü … 

(b) ‰ú¬¾ÖÖÔ¬Ö¸ü ×¾Ö»ÖµÖ®Ö (ii) ¯ÖæÞÖÔ ºþ¯Ö ÃÖê ×³Ö®®Ö ˆªÖêÝÖÖë Ûúß ÛÓú¯Ö×®ÖµÖÖë ÛúÖ ×¾Ö»ÖµÖ®Ö  

(c) ÃÖ×´¯Ö×Þ›üŸÖ ×¾Ö»ÖµÖ®Ö (iii) ×ÛúÃÖß ‹Ûú ±ú´ÖÔ Ûêú ÝÖšü®Ö ÆêüŸÖã ¤üÖê ±ú´ÖÖí ÛúÖ †Ö¯ÖÃÖ ´Öë ×´Ö»Ö®Ö  

(d) ¸üõÖÖŸ´ÖÛú ×¾Ö»ÖµÖ®Ö (iv) ×ÛúÃÖß ±ú´ÖÔ †Öî̧ ü ˆÃÖÛêú †Ö¯ÖæÙŸÖÛúŸÖÖÔ†Öë µÖÖ ÝÖÏÖÆüÛúÖë ÛúÖ ×¾Ö»ÖµÖ®Ö  

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (iii) (ii) (i) (iv) 

 (2) (iv) (ii) (i) (iii) 

 (3) (iii) (iv) (ii) (i) 

 (4) (i) (ii) (iv) (iii) 
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19. Match items of List – I with the items of List – II. 

List – I List – II  

(a) Working capital (i) used to hold down inventory costs 

(b) Cash conversion cycle (ii) the practice of purchasing components 

(c) Just-in-time system (iii) current assets 

(d) Outsourcing (iv) inventory conversion period + receivables 

collection period – payables deferral period 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iii) (i) (ii) (iv) 

 (2) (iii) (iv) (i) (ii) 

 (3) (iv) (i) (iii) (ii) 

 (4) (iii) (i) (iv) (ii) 
 

20. Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Euro Dollar (i) a bond sold by a foreign borrower but denominated in 

the currency of the country in which it is sold. 

(b) Foreign Bond (ii) a bond sold in a country other than the one in whose 

currency the bond is denominated. 

(c) Euro Bond (iii) the situation when the spot rate is greater than the 

forward rate. 

(d) Premium on 

Forward Rate 

(iv) a US dollar deposited in a bank outside the United States. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iv) (i) (ii) (iii) 

 (2) (ii) (i) (iii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (iii) (i) (ii) (iv) 
 

21. Consider the following statements and indicate the correct answer : 

 Statement I : The holistic marketing concept is based on the development, design, and 

implementation of marketing programmes, processes, and activities that recognize 

their breadth and interdependencies. 

 Statement II : Holistic maketing acknowledges that everything matters in marketing – 

and that a broad, integrated perspective is often necessary. 

 (1) Only Statement I is correct. 

 (2) Only Statement II is correct. 

 (3) Both Statements I and II are correct. 

 (4) Both Statements I and II are incorrect. 
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19. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß (i) ‡®¾Öë™Òüß »ÖÖÝÖŸÖ ÛúÖê Ûú´Ö Ûú¸ü®Öê ÆêüŸÖã ‡ÃŸÖế ÖÖ»Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 
(b) ®ÖÛú¤üß ¯Ö×¸ü¾ÖŸÖÔ®Ö †Ö¾ÖŸÖÔ®Ö (ii) ‘Ö™üÛúÖë ÛúÖê ÜÖ¸üß¤ü®Öê Ûúß ¯ÖÏ£ÖÖ 
(c) •ÖÃ™ü-‡®Ö-™üÖ‡´Ö ¯ÖÏÞÖÖ»Öß (iii) “ÖÖ»Öæ ¯Ö×¸üÃÖÓ̄ Ö×¢ÖµÖÖÑ 
(d) †Öˆ™üÃÖÖêÚÃÖÝÖ (iv) ‡®¾Öë™Òüß ¯Ö×¸ü¾ÖŸÖÔ®Ö †¾Ö×¬Ö + ¯ÖÏÖ¯µÖ ‹Ûú¡ÖßÛú¸üÞÖ †¾Ö×¬Ö – ¤êüµÖ 

×¾Ö»ÖÓ×²ÖŸÖ †¾Ö×¬Ö 
 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (ii) (iv) 

 (2) (iii) (iv) (i) (ii) 

 (3) (iv) (i) (iii) (ii) 

 (4) (iii) (i) (iv) (ii) 

 

20. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
 ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) µÖæ̧ üÖê ›üÖò»Ö¸ü (i) ×¾Ö¤êü¿Öß ˆ¬ÖÖ¸üÛúŸÖÖÔ «üÖ¸üÖ ²Öê“ÖÖ ÝÖµÖÖ ²ÖÖòÞ›ü ¯Ö Ó̧üŸÖã ×•ÖÃÖ ¤êü¿Ö ´Öë 
²Öê“ÖÖ ÝÖµÖÖ ÆüÖê ¾ÖÆüÖÑ Ûúß ´Öã¦üÖ ´Öë ®ÖÖ×´ÖŸÖ … 

(b) ×¾Ö¤êü¿Öß ²ÖÖòÞ›ü (ii) ×•ÖÃÖ ¤êüÃÖ Ûúß ´Öã¦üÖ ´Öë ÛúÖê‡Ô ²ÖÖòÞ›ü ®ÖÖ×´ÖŸÖ ÆüÖê ˆÃÖÃÖê ×³Ö®®Ö ¤êü¿Ö ´Öë 
ˆÃÖê ²Öê“ÖÖ ÝÖµÖÖ ÆüÖê … 

(c) µÖæ̧ üÖê ²ÖÖòÞ›ü (iii) ¾ÖÆü ×Ã£Ö×ŸÖ ×•ÖÃÖÛúß †ÝÖÏ¾ÖŸÖá ¤ü¸ü ÃÖê Ã£ÖÖ×®ÖÛú ¤ü¸ü †×¬ÖÛú ÆüÖê … 
(d) †ÝÖÏ¾ÖŸÖá ¤ü¸ü ¯Ö¸ü ²ÖœÌüÖîŸÖß (iv) ÛúÖê‡Ô †´Öȩ̂ üßÛúß ›üÖò»Ö¸ü ×•ÖÃÖê †´Öȩ̂ üßÛúÖ ÃÖê ²ÖÖÆü¸ü ×ÛúÃÖß ²ÖïÛú 

´Öë •Ö´ÖÖ ×ÛúµÖÖ ÝÖµÖÖ ÆüÖê … 
 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iv) (i) (ii) (iii) 

 (2) (ii) (i) (iii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (iii) (i) (ii) (iv) 

 

21. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ †Öî̧ ü ÃÖÆüß ˆ¢Ö¸ü ¤ü¿ÖÖÔ‡‹ : 
 Ûú£Ö®Ö I : ÃÖ´ÖÝÖÏ ×¾Ö¯ÖÞÖ®Ö †¾Ö¬ÖÖ¸üÞÖÖ ×¾ÖÛúÖÃÖ, ¸ü“Ö®ÖÖ ×¾Ö¯ÖÞÖ®Ö ÛúÖµÖÔÛÎú´ÖÖë, ¯ÖÏ×ÛÎúµÖÖ†Öë Ûêú ×ÛÎúµÖÖ®¾ÖµÖ®Ö †Öî̧ ü ×ÛÎúµÖÖÛú»ÖÖ¯Ö 

¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü •ÖÖê ˆ®ÖÛúß ¾µÖÖ¯ÖÛúŸÖÖ †Öî̧ ü ¯Ö¸üÃ¯Ö¸ü ×®Ö³ÖÔ̧ üŸÖÖ ÛúÖê Ã¾ÖßÛúÖ¸ü Ûú¸üŸÖß Æîü …  

 Ûú£Ö®Ö II : ÃÖ´ÖÝÖÏ ×¾Ö¯ÖÞÖ®Ö ‡ÃÖ ²ÖÖŸÖ ÛúÖê Ã¾ÖßÛúÖ¸ü Ûú¸üŸÖÖ Æîü ×Ûú ×¾Ö¯ÖÞÖ®Ö ´Öë Æü¸ü “Öß•Ö ´ÖÆü¢¾Ö ¸üÜÖŸÖß Æîü †Öî̧ ü ‹Ûú ¾ÖéÆü¢Ö, 
ÃÖ´Öê×ÛúŸÖ ¥ü×Â™üÛúÖêÞÖ †ŒÃÖ¸ü •Öºþ¸üß ÆüÖêŸÖÖ Æîü … 

 (1) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü …  

 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö II ÃÖÆüß Æîü … 

 (3) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü …  

 (4) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  
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22. Consider the following statements related to different stages of PLC and choose the 

correct code : 

 (a) Introduction – A period of slow growth and low profit 

 (b) Growth – A period of rapid market acceptance and slow profit improvement 

 (c) Growth – A period of rapid market acceptance and substantial profit 

improvement 

 (d) Maturity  – Sales growth and profits stabilize 

 (e) Maturity  – Slow down in sales growth and profits stabilize 

 (f) Decline – Sales show a downward drift and profits erode 

 Code : 

 (1) (a), (c), (e) and (f) (2) (c), (e) and (f) 

 (3) (a), (b), (d) and (f) (4) (b), (e) and (f) 
 

23. Which one of the following is a consumer goods market testing method in which the 

company chooses a few representative cities and puts on a full marketing communications 

campaign, and the sales force tries to sell the trade on carrying the product and giving it 

good shelf exposure ?  

 (1) Test markets (2) Simulated test marketing 

 (3) Sales-wave research (4) Controlled test marketing 
 

24. Match the items of List – I with items of List – II and select the correct code. 

List – I List – II  

(a) Cash refund 

offers 

(i) Certificates entitling the bearer to a stated saving on the 

purchase of a specific product. 

(b) Premiums (ii) Explicit or implicit promises by sellers that the product will 

perform as specified or that the seller will fix it or refund 

the customer’s money during a specified period. 

(c) Product 

warranties 

(iii) Merchandize offered at a relatively low cost or free as an 

incentive to purchase a particular product. 

(d) Coupons (iv) Provide a price reduction after purchase rather than at the 

retail shop. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (i) (ii) (iii) (iv) 

 (2) (iii) (iv) (ii) (i) 

 (3) (iv) (i) (ii) (iii) 

 (4) (iv) (iii) (ii) (i) 
 

25. _______ is the process of carefully managing detailed information about individual 

customers and all customer “touch points” to maximize loyalty. 

 (1) Personalizing marketing   (2) Customer empowerment 

 (3) Customer value management (4) Customer relationship management 
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22. ¯Öß ‹»Ö ÃÖß Ûêú ×¾Ö×³Ö®®Ö “Ö¸üÞÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ †Öî̧ ü ÃÖÆüß Ûæú™ü “Öã×®Ö‹ : 

 (a) ¯ÖÏÃŸÖÖ¾Ö®ÖÖ – ¬Öß´ÖÖ ×¾ÖÛúÖÃÖ †Öî̧ ü Ûú´Ö »ÖÖ³Ö Ûúß †¾Ö×¬Ö 

 (b) ×¾ÖÛúÖÃÖ – ŸÖß¾ÖÎ ²ÖÖ•ÖÖ¸ü Ã¾ÖßÛéú×ŸÖ †Öî̧ ü »ÖÖ³Ö ´Öë ¬Öß´ÖÖ ÃÖã¬ÖÖ¸ü Ûúß †¾Ö×¬Ö 

 (c) ×¾ÖÛúÖÃÖ – ŸÖß¾ÖÎ ²ÖÖ•ÖÖ¸ Ã¾ÖßÛéú×ŸÖ †Öî̧ ü »ÖÖ³Ö ´Öë ÛúÖ±úß ÃÖã¬ÖÖ¸ü Ûúß †¾Ö×¬Ö 

 (d) ¯Ö×¸ǖ ÖŒ¾ÖŸÖÖ – ×²ÖÛÎúß ²ÖœÌüÖê¢Ö¸üß †Öî̧ ü »ÖÖ³Ö ×Ã£Ö¸üŸÖÖ 

 (e) ¯Ö×¸ǖ ÖŒ¾ÖŸÖÖ – ×²ÖÛÎúß ²ÖœÌüÖê¢Ö¸üß ´Öë ´Ö®¤üß †Öî̧ ü »ÖÖ³Ö ×Ã£Ö¸üŸÖÖ 

 (f) ÈüÖÃÖ – ×²ÖÛÎúß ´Öë †¬ÖÖê̄ ÖÏ¾Öé×¢Ö †Öî̧ ü »ÖÖ³Ö ´Öë õÖµÖ 

 Ûæú™ü : 

 (1) (a), (c), (e) †Öî̧ ü (f) (2) (c), (e) †Öî̧ ü (f) 

 (3) (a), (b), (d) †Öî̧ ü (f) (4) (b), (e) †Öî̧ ü (f) 
 

23. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ˆ¯Ö³ÖÖêŒŸÖÖ-¾ÖÃŸÖã ²ÖÖ•ÖÖ¸ü ¯Ö¸üßõÖÞÖ ¯Ö¨ü×ŸÖ Æîü ×•ÖÃÖ´Öë Ûú´¯Ö®Öß Ûãú”û ¯ÖÏ×ŸÖ×®Ö×¬Ö ¿ÖÆü¸üÖë ÛúÖê “Öã®ÖŸÖß Æîü 
†Öî̧ ü ‹Ûú ¯Öæ̧ üÖ ×¾Ö¯ÖÞÖ®Ö ÃÖÓ¾ÖÖ¤ü †×³ÖµÖÖ®Ö ¿Öãºþ Ûú¸üŸÖß Æîü †Öî̧ ü ×²ÖÛÎúß ²Ö»Ö ˆŸ¯ÖÖ¤ü ÛúÖê »Öê •ÖÖÛú¸ü ²Öê“Ö®Öê ÛúÖ ¯ÖÏµÖÖÃÖ Ûú¸üŸÖÖ Æîü 
†Öî̧ ü ‡ÃÖê ‹Ûú †“”ûÖ ¯ÖÏ¤ü¿ÖÔ®Ö ×¤üµÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ¯Ö¸üßõÖÞÖ ²ÖÖ•ÖÖ¸ü (2) †®Öãºþ¯Ö ¯Ö¸üßõÖÞÖ ×¾Ö¯ÖÞÖ®Ö 

 (3) ×²ÖÛÎúß-ŸÖ¸ÓüÝÖ †®ÖãÃÖÓ¬ÖÖ®Ö (4) ×®ÖµÖÓ×¡ÖŸÖ ¯Ö¸üßõÖÞÖ ×¾Ö¯ÖÞÖ®Ö 
 

24. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ®ÖÛú¤ü ¾ÖÖ¯ÖÃÖß ¯ÖÏÃŸÖÖ¾Ö 
(†Öò±ú¸ü) 

(i) ÃÖÙ™ü×±úÛêú™ü •ÖÖê ¬ÖÖ¸üÛú ÛúÖê ‹Ûú ×¾Ö×¿ÖÂ™ü ˆŸ¯ÖÖ¤ü Ûúß ÜÖ¸üß¤ü ¯Ö¸ü ˆ×»»Ö×ÜÖŸÖ 
²Ö“ÖŸÖ ÛúÖ ÆüÛú¤üÖ¸ü ²Ö®ÖÖŸÖÖ Æîü … 

(b) †×¬Ö´Öæ»µÖ (¯ÖÏß´ÖßµÖ´Ö) (ii) ×¾ÖÛÎêúŸÖÖ†Öë «üÖ¸üÖ Ã¯ÖÂ™ü µÖÖ †Ã¯ÖÂ™ü ¾ÖÖ¤üÖ ×Ûú ˆŸ¯ÖÖ¤ü µÖ£ÖÖ ˆ×»»Ö×ÜÖŸÖ 
×®ÖÂ¯ÖÖ¤ü®Ö Ûú ȩ̂üÝÖÖ µÖÖ ×Ûú ×¾ÖÛÎêúŸÖÖ ‡ÃÖê šüßÛú Ûú ȩ̂üÝÖÖ µÖÖ ‹Ûú ×®Ö×¿“ÖŸÖ †¾Ö×¬Ö 
Ûêú ¤üÖî̧ üÖ®Ö ¬Ö®Ö¸üÖ×¿Ö ¾ÖÖ¯ÖÃÖ Ûú¸êüÝÖÖ … 

(c) ˆŸ¯ÖÖ¤ü ¾ÖÖ Ó̧ü™üß (iii) ×ÛúÃÖß ÜÖÖÃÖ ˆŸ¯ÖÖ¤ü Ûúß ÜÖ¸üß¤ü ¯Ö¸ü ¯ÖÏÖêŸÃÖÖÆü®Ö Ûêú ºþ¯Ö ´Öë ¯ÖÞµÖ ÛúÖê †¯ÖêõÖÖÛéúŸÖ 
Ûú´Ö ´Öæ»µÖ µÖÖ ´Öã°ŸÖ ´Öë ¤êü®ÖÖ … 

(d) Ûæú¯Ö®Ö (iv) ÜÖã¤ü¸üÖ ¤ãüÛúÖ®Ö Ûêú ´ÖãÛúÖ²Ö»Öê ÜÖ¸üß¤ü Ûêú ¯Ö¿“ÖÖŸÖË ´Öæ»µÖ ´Öë Ûú™üÖîŸÖß ¯ÖÏ¤üÖ®Ö Ûú¸ü®ÖÖ … 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (i) (ii) (iii) (iv) 

 (2) (iii) (iv) (ii) (i) 

 (3) (iv) (i) (ii) (iii) 

 (4) (iv) (iii) (ii) (i) 

 

25. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ¾ÖÆü ÛúÖî®Ö ÃÖß ¯ÖÏ×ÛÎúµÖÖ Æîü ×•ÖÃÖÛêú †®ŸÖÝÖÔŸÖ Æü¸ü ‹Ûú ˆ¯Ö³ÖÖêŒŸÖÖ Ûêú ²ÖÖ¸êü ´Öë ×¾ÖÃŸÖéŸÖ ÃÖæ“Ö®ÖÖ ÛúÖê †Öî̧ ü 
ÃÖ³Öß ˆ¯Ö³ÖÖêŒŸÖÖ ‘™“Ö ¯ÖÖ‡Ó™ËüÃÖ’ ÛúÖê ×®ÖÂšüÖ ÛúÖê †×¬ÖÛúŸÖ´Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ˆ®ÖÛúÖ ¬µÖÖ®Ö¯Öæ¾ÖÔÛú ¯ÖÏ²ÖÓ¬Ö®Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ¾µÖ×ŒŸÖÝÖŸÖ ×¾Ö¯ÖÞÖ®Ö (2) ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖ¿Ö×ŒŸÖÛú¸üÞÖ 

 (3) ˆ¯Ö³ÖÖêŒŸÖÖ ´Öæ»µÖ ¯ÖÏ²ÖÓ¬Ö®Ö (4) ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ²ÖÓ¬Ö ¯ÖÏ²ÖÓ¬Ö 
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26. Match the items of List – I with the items of List – II relating to jobs of production and 

operations management and their time horizons and indicate the code of their correct 

matching : 

List – I 

(Jobs) 

List – II  

(Time horizon) 

(i) Safety and maintenance systems (a) Long time horizon 

(ii) Scheduling of manpower (b) Intermediate time horizon 

(iii) Purchasing policy (c) Short time horizon 

 Codes : 
  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (ii) (i) (iii) 

 (3) (ii) (iii) (i) 

 (4) (i) (iii) (ii) 
 

27. Which one of the following operations research models is categorized on the basis of the 

utility of the model ?  

 (1) Simulation  models (2) Predictive models 

 (3) Analogue models (4) Deterministic models 
 
28. Which one of the following criteria of decision-making under the state of uncertainty is 

based on the opportunity loss decision approach ? 

 (1) Maximin or Minimax (2) Laplace criterion 

 (3) Hurwicz criterion (4) Criterion of regret 
 
29. Which of the following is used to know the average number of customers in the Queue 

system when arrival rate is denoted by γ and service rate by µ ? 

 (1) 
λ

µ
 (2) 

1

µ – λ
 

 (3) 
λ

µ (µ – λ)
 (4) 

λ

µ – λ
 

 

30. The product control is achieved through what ? 

 (1) Control charts (2) Acceptance sampling plans 

 (3) Both (1) and (2) (4) None of the above 
 

31. Which one of the following is a condition when sampling distribution of mean is not 

normal ? 

 (1) Population distribution is normal and sample size is more than 30. 

 (2) Population distribution is not normal and sample size is small (< 30). 

 (3) Population distribution is not normal but sample size is large (> 30). 

 (4) Population distribution is normal and sample size is less than 30. 
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26. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ˆŸ¯ÖÖ¤ü®Ö †Öî̧ ü ¯ÖÏ“ÖÖ»Ö®Ö ¯ÖÏ²ÖÓ¬Ö®Ö Ûêú ÛúÖµÖÔ ŸÖ£ÖÖ ˆ®ÖÛúß ÃÖ´ÖµÖ ×õÖ×ŸÖ•Ö Ûêú 
†®ÖãÃÖÖ¸ü ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü ‹¾ÖÓ ˆ®ÖÛêú ÃÖÆüß ÃÖã×´Ö»Ö®Ö Ûêú Ûæú™ü ÛúÖê ¤ü¿ÖÖÔ‡‹ : 

ÃÖæ“Öß – I 

(ÛúÖµÖÔ) 

ÃÖæ“Öß – II 

(ÃÖ´ÖµÖ ×õÖ×ŸÖ•Ö) 

(i) ÃÖã̧ üõÖÖ †Öî̧ ü †®Öã̧ üõÖÞÖ ¯ÖÏÞÖÖ»Öß (a) ¤üß‘ÖÔ ÃÖ´ÖµÖ ×õÖ×ŸÖ•Ö 

(ii) ÁÖ´Ö-¿Ö×ŒŸÖ ÛúÖ ÃÖ´ÖµÖ ÃÖæ×“ÖµÖ®Ö (b) ´Ö¬µÖ¾ÖŸÖá ÃÖ´ÖµÖ ×õÖ×ŸÖ•Ö 

(iii) ÛÎúµÖ ®Öß×ŸÖ (c) »Ö‘Öã ÃÖ´ÖµÖ ×õÖ×ŸÖ•Ö 

 Ûæú™ü : 

  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (ii) (i) (iii) 

 (3) (ii) (iii) (i) 

 (4) (i) (iii) (ii) 

 

27. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÛúÖî®Ö ÃÖÖ ×ÛÎúµÖÖŸ´ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö ´ÖÖò›ü»Ö, ´ÖÖò›ü»Ö Ûúß ˆ¯ÖµÖÖê×ÝÖŸÖÖ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ÁÖêÞÖß²Ö¨ü Æîü ? 

 (1) †®ÖãÛú¸üÞÖ ®Ö´Öæ®ÖÖ (2) ³Ö×¾ÖÂµÖÃÖæ“ÖÛú ®Ö´Öæ®ÖÖ 

 (3) ÃÖ´ÖÖ®ÖÖÓŸÖ¸ü ®Ö´Öæ®ÖÖ (4) ×®Ö¬ÖÖÔ̧ üÛú ®Ö´Öæ®ÖÖ 
 

28. †×®Ö×¿“ÖŸÖŸÖÖ Ûúß ×Ã£Ö×ŸÖ ´Öë ×®ÖÞÖÔµÖ »Öê®Öê ÛúÖ ÛúÖî®Ö ÃÖÖ ´ÖÖ¯Ö¤Óü›ü †¾ÖÃÖ¸ü Ûúß ÆüÖ×®Ö ×®ÖÞÖÔµÖ ˆ¯ÖÖÝÖ´Ö ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü ? 

 (1) ´ÖîŒÃÖß´Öß®Ö †£Ö¾ÖÖ ´Öß®Öß´ÖîŒÃÖ (2) »Öî̄ Ö»ÖîÃÖ ´ÖÖ¯Ö¤Óü›ü 

 (3) ÆãüÙ¾Ö•ÖÌ ´ÖÖ¯Ö¤Óü›ü (4) ¯Ö¿“ÖÖŸÖÖ¯Ö ÛúÖ ´ÖÖ¯Ö¤Óü›ü 
 

29. •Ö²Ö ¯ÖÆãÑü“Ö ¤ü¸ü Ûúß ¯ÖÆü“ÖÖ®Ö γ ÃÖê †Öî̧ ü ÃÖê¾ÖÖ ¤ü¸ü Ûúß ¯ÖÆü“ÖÖ®Ö µ ÃÖê ÆüÖê ŸÖ²Ö ¯ÖÓ×ŒŸÖ ¯ÖÏÞÖÖ»Öß ´Öë ÝÖÏÖÆüÛúÖë Ûúß †ÖîÃÖŸÖ ÃÖÓÜµÖÖ ÛúÖê 
•ÖÖ®Ö®Öê Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) 
λ

µ
 (2) 

1

µ – λ
 

 (3) 
λ

µ (µ – λ)
 (4) 

λ

µ – λ
 

 

30. ˆŸ¯ÖÖ¤ü ×®ÖµÖÓ¡ÖÞÖ ×ÛúÃÖÛêú «üÖ¸üÖ ¯ÖÏÖ¯ŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ×®ÖµÖÓ¡ÖÞÖ “ÖÖ™Ôü (2) Ã¾ÖßÛéú×ŸÖ ¯ÖÏ×ŸÖ“ÖµÖ®Ö µÖÖê•Ö®ÖÖ 

 (3) (1) †Öî̧ ü (2) ¤üÖê®ÖÖë (4) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

31. ´ÖÖ¬µÖ ÛúÖ ¯ÖÏ×ŸÖ“ÖµÖ®Ö ²ÖÓ™ü®Ö ÃÖÖ´ÖÖ®µÖ ®ÖÆüà ¸üÆü®Öê Ûúß ×Ã£Ö×ŸÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ‹Ûú ¿ÖŸÖÔ ÆüÖêŸÖß Æîü ? 

 (1) •Ö®ÖÃÖÓÜµÖÖ ²ÖÓ™ü®Ö ÃÖÖ´ÖÖ®µÖ ÆüÖêŸÖÖ Æîü †Öî̧ ü ¯ÖÏ×ŸÖ¤ü¿ÖÔ ÛúÖ †ÖÛúÖ¸ü 30 ÃÖê †×¬ÖÛú ÆüÖêŸÖÖ Æîü … 

 (2) •Ö®ÖÃÖÓÜµÖÖ ²ÖÓ™ü®Ö ÃÖÖ´ÖÖ®µÖ ®ÖÆüà ÆüÖêŸÖÖ Æîü †Öî¸ü ¯ÖÏ×ŸÖ¤ü¿ÖÔ ÛúÖ †ÖÛúÖ¸ü ”ûÖê™üÖ (< 30) ÆüÖêŸÖÖ Æîü … 

 (3) •Ö®ÖÃÖÓÜµÖÖ ²ÖÓ™ü®Ö ÃÖÖ´ÖÖ®µÖ ®ÖÆüà ÆüÖêŸÖÖ Æîü ²Ö×»Ûú ¯ÖÏ×ŸÖ¤ü¿ÖÔ †ÖÛúÖ¸ü ²Ö›ÌüÖ (> 30) ÆüÖêŸÖÖ Æîü … 

 (4) •Ö®ÖÃÖÓÜµÖÖ ²ÖÓ™ü®Ö ÃÖÖ´ÖÖ®µÖ ÆüÖêŸÖÖ Æîü †Öî̧ ü ¯ÖÏ×ŸÖ¤ü¿ÖÔ †ÖÛúÖ¸ü 30 ÃÖê Ûú´Ö ÆüÖêŸÖÖ Æîü … 
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32. Statement – I : Exponential probability distribution is closely related with Poisson 

distribution.  

 Statement – II : Mean, median and mode of the normal distribution are equal. 

 Statement – III : The standard deviation of the binomial distribution is  np when n 

denotes number of observations and p the probability of success. 

 Codes : 

 (1) Statements – II and III are true while Statement – I is false. 

 (2) Statements – I and III are true while Statement – II is false. 

 (3) Statements – I and II are true while Statement – III is false. 

 (4) All the three statements are true. 

 

33. Which one of the following requires additional information to calculate coefficient of 

correlation between two variables when the data are collected on ratio scale ?  

 (1) Square root of the coefficient of determination. 
 (2) Geometric mean of the two regression coefficients relating to two variables x and y. 

 (3) Covariance divided by the product of standard deviations of variables x and y.  
 (4) Reciprocal of the product of the standard deviations of two variables. 

 

34. Which of the following statements are true ? 
 (i) The probability of making I-type error (alpha) in hypothesis testing is referred to as 

the level of significance. 

 (ii) When the calculated value of x2 is more than the table value of x2 at given degrees 

of freedom and level of significance, the null hypothesis is accepted. 

 (iii) Standard deviation of sampling distribution of mean is called standard error. 
 (iv) For one tailed test, the critical value of Z at 5% level of significance is 1.96. 
 Codes : 

 (1) (i), (iii) and (iv) (2) (ii) and (iv) 

 (3) (i) and (iii) (4) (ii) and (iii) 

 

35. The industry, in which competitive advantage in one country is strongly influenced by 

position in other country, is known as :  

 (1) Multi-domestic industry (2) Parallel industry 

 (3) Global industry (4) None of the above 

 

36. Assertion (A) : BCG matrix and IE matrix both are called “portfolio matrices”. 

 Reason (R) : They involve plotting organisation divisions in a schematic diagram. 

 Codes : 

 (1) Both (A) and (R) are correct, but (R) is not the right explanation of (A).  

 (2) Both (A) and (R) are correct and (R) is the right explanation of (A). 

 (3) (A) is correct, but (R) is not correct. 

 (4) (A) is not correct, but (R) is correct. 
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32. Ûú£Ö®Ö – I : “Ö¸ü‘ÖÖŸÖÖÓÛúß ÃÖÓ³ÖÖ¾µÖŸÖÖ ²ÖÓ™ü®Ö ¯ÖÖê‡ÃÖ®Ö ²ÖÓ™ü®Ö Ûêú ÃÖÖ£Ö ×®ÖÛú™üŸÖÖ ÃÖê •Öã›ÌüÖ Æãü†Ö Æîü … 
 Ûú£Ö®Ö – II : ÃÖÖ´ÖÖ®µÖ ²ÖÓ™ü®Ö Ûêú ´ÖÖ¬µÖ, ´ÖÖ×¬µÖÛúÖ †Öî̧ ü ²ÖÆãü»ÖÛú ÃÖ´ÖÖ®Ö ÆüÖêŸÖê Æïü … 
 Ûú£Ö®Ö – III : •Ö²Ö n ¯ÖÏêõÖÞÖ Ûúß ÃÖÓÜµÖÖ †Öî̧ ü p ÃÖ±ú»ÖŸÖÖ Ûúß ÃÖÓ³ÖÖ¾Ö®ÖÖ ÛúÖê ‡Ó×ÝÖŸÖ Ûú¸üŸÖê ÆüÖë ŸÖÖê ×«ü¯Ö¤üßµÖ ²ÖÓ™ü®Ö ÛúÖ 

´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö np ÆüÖêŸÖÖ Æîü … 
 Ûæú™ü : 
 (1) Ûú£Ö®Ö – II †Öî̧ ü III ÃÖÆüß Æïü, •Ö²Ö×Ûú Ûú£Ö®Ö – I ÝÖ»ÖŸÖ Æîü … 
 (2) Ûú£Ö®Ö – I †Öî̧ ü III ÃÖÆüß Æïü, •Ö²Ö×Ûú Ûú£Ö®Ö – II ÝÖ»ÖŸÖ Æîü …  
 (3) Ûú£Ö®Ö – I †Öî̧ ü II ÃÖÆüß Æïü, •Ö²Ö×Ûú Ûú£Ö®Ö – III ÝÖ»ÖŸÖ Æîü … 
 (4) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß ŸÖß®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü … 
 

33. ¤üÖê “Ö¸üÖë Ûêú ²Öß“Ö ÃÖÆüÃÖÓ²ÖÓ¬Ö ÛúÖ ÝÖãÞÖÖÓÛú ¯Ö×¸üÛú×»ÖŸÖ Ûú¸ü®Öê ÆêüŸÖã ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖê †×ŸÖ×¸üŒŸÖ •ÖÖ®ÖÛúÖ¸üß Ûúß 
•Öºþ¸üŸÖ ¯Ö›ÌüŸÖß Æîü •Ö²Ö †ÖÓÛú›Ìêü †®Öã̄ ÖÖŸÖ ¯Öî́ ÖÖ®Öê ¯Ö¸ü ‹Ûú×¡ÖŸÖ ×ÛúµÖê •ÖÖŸÖê Æïü ? 

 (1) ×®Ö¬ÖÖÔ̧ üÞÖ ÝÖãÞÖÖÓÛú ÛúÖ ¾ÖÝÖỐ Öæ»Ö 
 (2) ¤üÖê “Ö¸üÖë x †Öî̧ ü y ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¤üÖê ÃÖ´ÖÖÁÖµÖÞÖ ÝÖãÞÖÖÓÛúÖë ÛúÖ •µÖÖ×´ÖŸÖßµÖ ´ÖÖ¬µÖ 
 (3) “Ö¸ü x †Öî̧ ü y Ûêú ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö Ûêú ÝÖãÞÖ®Ö±ú»Ö «üÖ¸üÖ ×¾Ö³ÖÖ×•ÖŸÖ ÃÖÆǖ ÖÏÃÖ¸üÞÖ 
 (4) ¤üÖê “Ö¸üÖë Ûêú ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö Ûêú ÝÖãÞÖ®Ö±ú»Ö ÛúÖ †®µÖÖê®µÖ 
 

34. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß Æïü ? 
 (i) ¯Ö×¸üÛú»¯Ö®ÖÖ ¯Ö¸üßõÖÞÖ ´Öë I-¯ÖÏÛúÖ¸ü ¡Öã×™ü (†»±úÖ) Ûú¸ü®Öê Ûúß ÃÖÓ³ÖÖ¾µÖŸÖÖ ÛúÖê ´ÖÆü¢ÖÖ Ûêú ÃŸÖ¸ü Ûêú ºþ¯Ö ´Öë ×®Ö¹ý×¯ÖŸÖ 

×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (ii) •Ö²Ö ¤üß ÝÖ‡Ô Ã¾ÖŸÖÓ¡ÖŸÖÖ Ûúß ×›üÝÖÏß †Öî̧ ü ´ÖÆü¢ÖÖ Ûêú ÃŸÖ¸ü ¯Ö¸ü x
2 ÛúÖ ¯Ö×¸üÛú×»ÖŸÖ ´Öæ»µÖ x

2 Ûêú ŸÖÖ×»ÖÛúÖ ´Öæ»µÖ ÃÖê 
†×¬ÖÛú ÆüÖêŸÖÖ Æîü ŸÖÖê ¿Öæ®µÖ ¯Ö×¸üÛú»¯Ö®ÖÖ Ã¾ÖßÛúÖ¸ü Ûúß •ÖÖŸÖß Æîü … 

 (iii) ´ÖÖ¬µÖ Ûêú ¯ÖÏ×ŸÖ“ÖµÖ®Ö ²ÖÓ™ü®Ö Ûêú ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö ÛúÖê ´ÖÖ®ÖÛú ¡Öã×™ü ÛúÆüÖ •ÖÖŸÖÖ Æîü … 
 (iv) ‹Ûú ¯Öã“”û»Ö ¯Ö¸üßõÖÞÖ Ûêú ×»Ö‹, 5% ´ÖÆü¢ÖÖ ÃŸÖ¸ü ¯Ö¸ü Z ÛúÖ ÛÎúÖÓ×ŸÖÛú ´Öæ»µÖ 1.96 ÆüÖêŸÖÖ Æîü … 
 Ûæú™ü : 
 (1) (i), (iii) †Öî̧ ü (iv) (2) (ii) †Öî̧ ü (iv) 
 (3) (i) †Öî̧ ü (iii) (4) (ii) †Öî̧ ü (iii) 
 

35. ˆªÖêÝÖ ×•ÖÃÖ´Öë ‹Ûú ¤êü¿Ö ´Öë ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú »ÖÖ³Ö ¤æüÃÖ¸êü ¤êü¿Ö ´Öë ×Ã£Ö×ŸÖ ÃÖê ÛúÖ±úß ¯ÖÏ³ÖÖ×¾ÖŸÖ ÆüÖêŸÖÖ Æîü, ÛúÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü 
 (1) ²ÖÆãü-‘Ö¸êü»Öæ ˆªÖêÝÖ (2) ÃÖ´ÖÖ®ÖÖ®ŸÖ¸ü ˆªÖêÝÖ 
 (3) ¾Öî×¿¾ÖÛú ˆªÖêÝÖ (4) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

36. †×³ÖÛú£Ö®Ö (A) : BCG ´Öî×™ÒüŒÃÖ †Öî̧ ü IE ´Öî×™ÒüŒÃÖ ¤üÖê®ÖÖë ÛúÖê “¯ÖÖê™Ôü±úÖê×»ÖµÖÖê ´Öî×™ÒüŒÃÖ” ÛúÆüÖ •ÖÖŸÖÖ Æîü … 
 ÛúÖ¸üÞÖ (R) : µÖê ¯»ÖÖòØ™üÝÖ ÃÖÓÝÖšü®Ö ¯ÖÏ³ÖÖÝÖÖë ÛúÖê ‹Ûú ¯ÖÏ×ŸÖÛúÖŸ´ÖÛú ›üÖµÖÖÝÖÏÖ´Ö ´Öë ÃÖ×´´Ö×»ÖŸÖ Ûú¸üŸÖê Æïü … 
 Ûæú™ü : 
 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, »Öê×Ûú®Ö (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 (3) (A) ÃÖÆüß Æîü ¯Ö¸ü®ŸÖã (R) ÃÖÆüß ®ÖÆüà Æîü … 
 (4) (A) ÃÖÆüß ®ÖÆüà Æîü ¯Ö¸ü®ŸÖã (R) ÃÖÆüß Æîü … 
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37.  Match List – I and List – II relating to WTO : 

List – I 

(Agreements) 

List – II  

(Signing dates) 

(a) SAFTA (i) 9
th
 October, 2003 

(b) FTA (with EHS) (ii) 13
th
 August, 2009 

(c) CECA (iii) 1
st
 January, 2004 

(d) GSTP (iv) 13
th
 April, 1988 

 Codes : 
  (a) (b) (c) (d) 

 (1) (i) (iii) (iv) (ii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (iv) (i) (ii) (iii) 

 (4) (ii) (iv) (iii) (i) 

 

38. Consider the following statements with reference to “strategic management” of a 

corporate :  

 (a) External opportunities are creating similar type of consumer across the world. 

 (b) The process of conducting research and gathering and assimilating external 

information is sometimes called as environmental scanning. 

 (c) Lobbying is one activity that some organizations utilize to influence external 

opportunities and threats. 

 (d) Relative deficiency or superiority is not a part of analysis of corporate strategy. 

 Indicate the correct option : 

 (1) Statements (b) and (c) are true, others are false. 
 (2) Statements (a) and (c) are true, others are false. 

 (3) Statements (c) and (d) are true, others are false. 

 (4) Statements (a) and (d) are true, others are false. 

 

39. Consider the following statements : 

 Statement – I : When a company embarks on a global standardization strategy in today’s 

world, it locates its manufacturing and other value chain activities.  

 Statement – II : Global standardization strategy need not find a structure that lowers the 

bureaucratic costs of resource transfers. 

 Statement – III : The global product-group structure is weak in rsponsiveness to 

customers. 

 Code : 

 (1) Statement II is correct, others are incorrect. 

 (2) Statement I & III are correct, II is incorrect. 

 (3) Statement I is correct, others are incorrect. 

 (4) Statement III is correct, others are incorrect. 
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37.  ×¾Ö¿¾Ö ¾µÖÖ¯ÖÖ¸ü ÃÖÓÝÖšü®Ö Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 

ÃÖæ“Öß – I 

(ÃÖ´Ö—ÖÖîŸÖê) 

ÃÖæ“Öß – II 

(ÆüÃŸÖÖõÖ¸ü Ûúß ŸÖÖ¸üßÜÖë) 

(a) ‹ÃÖ.‹.‹±ú.™üß.‹. (i) 9 †Œ™æü²Ö¸ü, 2003 

(b) ‹±ú.™üß.‹. (EHS ÃÖ×ÆüŸÖ) (ii) 13 †ÝÖÃŸÖ, 2009 

(c) ÃÖß.‡Ô.ÃÖß.‹. (iii) 1 •Ö®Ö¾Ö¸üß, 2004 

(d) •Öß.‹ÃÖ.™üß.¯Öß. (iv) 13 †¯ÖÏî»Ö, 1988 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (i) (iii) (iv) (ii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (iv) (i) (ii) (iii) 

 (4) (ii) (iv) (iii) (i) 

 

38. ‹Ûú ÛúÖ¸ǖ ÖÖȩ̂ êü™ü Ûêú ‘¸üÞÖ®Öß×ŸÖÛú ¯ÖÏ²ÖÓ¬Ö’ Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 

 (a) ²ÖÖÊ †¾ÖÃÖ¸ü ¯Öæ̧ êü ×¾Ö¿¾Ö ´Öë ‹Ûú Æüß ŸÖ¸üÆü Ûêú ˆ¯Ö³ÖÖêŒŸÖÖ ¯Öî¤üÖ Ûú¸ü ¸üÆêü Æïü … 

 (b) †®ÖãÃÖÓ¬ÖÖ®Ö Ûú¸ü®Öê Ûúß ¯ÖÏ×ÛÎúµÖÖ †Öî̧ ü ²ÖÖÊ ÃÖæ“Ö®ÖÖ ÛúÖê ‹Ûú¡Ö †Öî̧ ü ÃÖ´Öê×»ÖŸÖ Ûú¸ü®Öê ÛúÖê Ûú³Öß-Ûú³Öß ¯ÖµÖÖÔ¾Ö¸üÞÖßµÖ 
ÃÛîúØ®ÖÝÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü … 

 (c) ÝÖã™ü²ÖÖ•Öß (»ÖÖòØ²ÖÝÖ) ‹Ûú ‹êÃÖß ×ÛÎúµÖÖ Æîü ×•ÖÃÖÛúÖ ¯ÖÏµÖÖêÝÖ Ûãú”û ÃÖÓÝÖšü®Ö ²ÖÖÊ †¾ÖÃÖ¸üÖë ‹¾ÖÓ “Öã®ÖÖî×ŸÖµÖÖë ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ 
Ûú¸ü®Öê Ûêú ×»Ö‹ Ûú¸üŸÖê Æïü … 

 (d) ÃÖÖ¯Öê×õÖÛú ®µÖæ®ÖŸÖÖ µÖÖ ˆ““ÖŸÖÖ ÛúÖ¸ǖ ÖÖȩ̂ êü™ü ¸üÞÖ®Öß×ŸÖ Ûêú ×¾Ö¿»ÖêÂÖÞÖ ÛúÖ ‹Ûú ³ÖÖÝÖ ®ÖÆüà Æîü … 

 ÃÖÆüß ×¾ÖÛú»¯Ö “Öã®Öë : 

 (1) Ûú£Ö®Ö (b) †Öî̧ ü (c) ÃÖÆüß Æïü, †®µÖ ÝÖ»ÖŸÖ Æïü … 

 (2) Ûú£Ö®Ö (a) †Öî̧ ü (c) ÃÖÆüß Æïü, †®µÖ ÝÖ»ÖŸÖ Æïü … 

 (3) Ûú£Ö®Ö (c) †Öî̧ ü (d) ÃÖÆüß Æïü, †®µÖ ÝÖ»ÖŸÖ Æïü … 

 (4) Ûú£Ö®Ö (a) †Öî̧ ü (d) ÃÖÆüß Æïü, †®µÖ ÝÖ»ÖŸÖ Æïü … 
 

39. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 

 Ûú£Ö®Ö – I : •Ö²Ö ÛúÖê‡Ô Ûú´¯Ö®Öß †Ö•Ö Ûêú ×¾Ö¿¾Ö ´Öë ¾Öî×¿¾ÖÛú ´ÖÖ®ÖÛúßÛú¸üÞÖ ¯ÖÏÖ¸ü´³Ö Ûú¸üŸÖß Æîü ŸÖÖê ¾ÖÆü ˆÃÖÛêú ×¾Ö×®Ö´ÖÖÔÞÖ †Öî̧ ü 
†®µÖ ´Öæ»µÖ ÀÖéÓÜÖ»ÖÖ ×ÛÎúµÖÖÛú»ÖÖ¯ÖÖë ÛúÖ ¯ÖŸÖÖ »ÖÝÖÖŸÖß Æîü …  

 Ûú£Ö®Ö – II : ¾Öî×¿¾ÖÛú ´ÖÖ®ÖÛúßÛú¸üÞÖ ¸üÞÖ®Öß×ŸÖ ÛúÖê ˆÃÖ œüÖÑ“Öê Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ®ÖÆüà Æîü •ÖÖê ÃÖÓÃÖÖ¬Ö®Ö †ÓŸÖ¸üÞÖ Ûúß 
®ÖÖîÛú¸ü¿ÖÖÆüß »ÖÖÝÖŸÖ ÛúÖê Ûú´Ö Ûú¸üŸÖß Æîü … 

 Ûú£Ö®Ö – III : ¾Öî×¿¾ÖÛú ˆŸ¯ÖÖ¤ü-ÃÖ´ÖæÆü œüÖÑ“ÖÖ ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖê ¯ÖÏ×ŸÖ×ÛÎúµÖÖ ¤êü®Öê ´Öë Ûú´Ö•ÖÖȩ̂ ü Æîü … 

 Ûæú™ü : 

 (1) Ûú£Ö®Ö II ÃÖÆüß Æîü, †®µÖ ÝÖ»ÖŸÖ Æïü … 

 (2) Ûú£Ö®Ö I †Öî̧ ü III ÃÖÆüß Æïü, II ÝÖ»ÖŸÖ Æîü …  

 (3) Ûú£Ö®Ö I ÃÖÆüß Æîü, †®µÖ ÝÖ»ÖŸÖ Æïü … 

 (4) Ûú£Ö®Ö III ÃÖÆüß Æîü, †®µÖ ÝÖ»ÖŸÖ Æïü …  
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40. Consider the following statements : 

 Statement – I : The entrepreneur has to be a mere manager. He (or she) may not be an 

innovator and promoter as well. 

 Statement – II : An entrepreneur always searches for change, responds to it and exploits 

it as an opportunity. 

 Statement – III : The government should not try to push the entrepreneurship beyond the 

boundaries of a business unit. 

 Code : 

 (1) Statement I is only true, others are false. 

 (2) Statement II is only true, others are false. 

 (3) Statement II & III are true, statement I is false. 

 (4) All the statements are true. 

 

41. Assertion (A) : Business opportunity is an attractive project which motivates the 

entrepreneur to accept the project for making investment decision. 

 Reason (R) : A business possibility may take the shape of business opportunity only when 

it improves social endowments. 

 Codes : 

 (1) (A) is correct, but (R) is incorrect. 

 (2) (A) is incorrect, but (R) is correct.  

 (3) Both (A) and (R) are correct, but (R) is not the right explanation of (A).  

 (4) Both (A) and (R) are correct and (R) is the right explanation of (A). 

 

42.  Match List – I with List – II. 

List – I List – II  

(a) Intensive expansion (i) Results in a new company 

(b) Vertical Integration (ii) Market penetration 

(c) Merger (iii) Creation of facilities for manufacturing 

(d) Conglomeration (iv) Diversification activity of product/market 

extension 

 Codes : 

  (a) (b) (c) (d) 

 (1) (i) (iv) (iii) (ii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (iv) (ii) (i) (iii) 

 (4) (ii) (iii) (i) (iv) 
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40. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 

 Ûú£Ö®Ö – I : ˆª´Öß ÛúÖê Ûêú¾Ö»Ö ‹Ûú ¯ÖÏ²ÖÓ¬ÖÛú Æüß ¸üÆü®ÖÖ ¯Ö›ÌüŸÖÖ Æîü … ¾ÖÆü ‹Ûú ®Ö¾Ö¯ÖÏ¾ÖŸÖÔÛú †Öî̧ ü ¯ÖÏ¾ÖŸÖÔÛú ®ÖÆüà ÆüÖê ÃÖÛúŸÖÖ … 

 Ûú£Ö®Ö – II : ‹Ûú ˆª´Öß Æü´Öê¿ÖÖ ²Ö¤ü»ÖÖ¾Ö Ûúß ÜÖÖê•Ö ´Öë ¸üÆüŸÖÖ Æîü, ‡ÃÖÛêú ¯ÖÏ×ŸÖ ¯ÖÏ×ŸÖ×ÛÎúµÖÖ Ûú¸üŸÖÖ Æîü †Öî̧ ü ‡ÃÖÛúÖ ‹Ûú 
†¾ÖÃÖ¸ü Ûêú ºþ¯Ö ´Öë ¤üÖêÆü®Ö Ûú¸üŸÖÖ Æîü … 

 Ûú£Ö®Ö – III : ÃÖ¸üÛúÖ¸ü ÛúÖê ˆª´Ö¾Öé×¢Ö ÛúÖê ×ÛúÃÖß ¾µÖÖ¾ÖÃÖÖ×µÖÛú ‡ÛúÖ‡Ô Ûúß “ÖÖ¸ü-¤üß¾ÖÖ¸üß ÃÖê ²ÖÖÆü¸ü ¬ÖÛêú»Ö®Öê Ûúß ÛúÖê×¿Ö¿Ö 
®ÖÆüà Ûú¸ü®Öß “ÖÖ×Æü‹ … 

 Ûæú™ü : 

 (1) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü, ¤æüÃÖ¸êü ÝÖ»ÖŸÖ Æïü … 

 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö II ÃÖÆüß Æîü, ¤æüÃÖ¸êü ÝÖ»ÖŸÖ Æïü … 

 (3) Ûú£Ö®Ö II †Öî̧ ü III ÃÖÆüß Æïü, Ûú£Ö®Ö I ÝÖ»ÖŸÖ Æîü … 

 (4) ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 
 

41. †×³ÖÛú£Ö®Ö (A) : ¾µÖ¾ÖÃÖÖµÖ †¾ÖÃÖ¸ü ‹Ûú †ÖÛúÂÖÔÛú ¯Ö×¸üµÖÖê•Ö®ÖÖ Æîü •ÖÖê ˆª´Öß ÛúÖê ¯Ö×¸üµÖÖê•Ö®ÖÖ ÛúÖê Ã¾ÖßÛúÖ¸ü Ûú¸üÛêú ×®Ö¾Öê¿Ö 
ÆêüŸÖã ×®ÖÞÖÔµÖ »Öê®Öê Ûêú ×»Ö‹ ¯ÖÏê×¸üŸÖ Ûú¸üŸÖÖ Æîü … 

 ŸÖÛÔú (R) : ‹Ûú ¾µÖ¾ÖÃÖÖµÖ ÃÖ´³ÖÖ¾Ö®ÖÖ ¾µÖ¾ÖÃÖÖµÖ †¾ÖÃÖ¸ü ÛúÖ ºþ¯Ö ŸÖ³Öß »ÖêŸÖß Æîü •Ö²Ö µÖÆü ÃÖÖ´ÖÖ×•ÖÛú ¾Öé×¢Ö¤üÖ®Ö ´Öë ÃÖã¬ÖÖ¸ü 
Ûú¸üŸÖß Æîü … 

 Ûæú™ü : 

 (1) (A) ÃÖÆüß Æîü, »Öê×Ûú®Ö (R) ÝÖ»ÖŸÖ Æîü …  

 (2) (A) ÝÖ»ÖŸÖ Æîü, »Öê×Ûú®Ö (R) ÃÖÆüß Æîü …  

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, »Öê×Ûú®Ö (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 

42.  ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

         ÃÖæ“Öß – I           ÃÖæ“Öß – II 

(a) ÝÖÆü®Ö ×¾ÖÃŸÖÖ¸ü (i) ‹Ûú ®Ö‡Ô Ûú´¯Ö®Öß ´Öë ¯Ö¸ü×ÞÖ×ŸÖ 

(b) ˆ¬¾ÖÔ ‹ÛúßÛú¸üÞÖ (ii) ²ÖÖ•ÖÖ¸ü ³Öê¤ü®Ö 

(c) ×¾Ö»ÖµÖ (iii) ×¾Ö×®Ö´ÖÖÔÞÖ Ûêú ×»Ö‹ ÃÖã×¾Ö¬ÖÖ†Öë ÛúÖ ÃÖé•Ö®Ö 

(d) ÃÖÓÝÖã™üßÛú¸üÞÖ (iv) ˆŸ¯ÖÖ¤ü / ²ÖÖ•ÖÖ¸ü ×¾ÖÃŸÖÖ¸ü ×ÛÎúµÖÖÛú»ÖÖ¯Ö ÛúÖ ×¾Ö×¾Ö¬ÖßÛú¸üÞÖ 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (i) (iv) (iii) (ii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (iv) (ii) (i) (iii) 

 (4) (ii) (iii) (i) (iv) 



Paper-III 24  J-17-16 

43. Match List – I with List – II. 

List – I 

(Schemes for SSI) 

List – II  

(Basic function) 

(a) National Equity Fund (i) Working capital loans and long term loans 

for fixed capital at one point. 

(b) Small Industries Development 

Fund 

(ii) Updated technology support to export 

oriented units. 

(c) Technology development and 

modernisation fund 

(iii) Equity type support to SSI. 

(d) Single window scheme (iv) Refinance assistance to SSI. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iii) (iv) (ii) (i) 

 (2) (ii) (i) (iv) (iii) 

 (3) (i) (ii) (iv) (iii) 

 (4) (iv) (iii) (i) (ii) 
 

44. What among the following is meant to assess the performance of a business in the field of 

social responsibility ? 

 (1) Social accounting (2) Social responsibility accounting 

 (3) Social audit (4) Social accounting index 
 

45. Combination I : The Classical Economical Model (CSR) – It is believed that an invisible 

hand promoted public welfare. 

 Combination II : The Socio-economic Model (CSR) – Business is seen as on sub-system 

among many in a highly interdependent society. 

 Codes : 

 (1) I is correct but II is incorrect. 

 (2) II is correct but I is incorrect. 

 (3) Both I and II are correct. 

 (4) Both I and II are incorrect. 
 

46. Some of the driving forces behind the evolution of corporate social responsibility are : 
 (a) Concerns and expectations from citizens, public authorities, and investors. 

 (b) Decisions made by individuals and institutions influenced by the criteria of foreign 

trade. 

 (c) Concerns about the impact of economic activities on the production houses. 

 (d) Increased transparency of business activities because of the development in 

information technology.  

 Code : 

 (1) (a) and (b) (2) (a) and (c) 

 (3) (a) and (d) (4) (b) and (c) 
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43. ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
ÃÖæ“Öß – I 

(‹ÃÖ.‹ÃÖ.†Ö‡Ô. Ûêú ×»Ö‹ ÃÛúß´Öë) 
ÃÖæ“Öß – II 

(´Öæ»Ö ÛúÖµÖÔ) 
(a) ¸üÖÂ™ÒüßµÖ ‡×Œ¾Ö™üß ±Óú›ü (i) ‹Ûú Ã£ÖÖ®Ö ¯Ö¸ü Ã£ÖÖµÖß ¯ÖæÑ•Öß Ûêú ×»Ö‹ ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß ŠúÞÖ †Öî̧ ü 

¤üß‘ÖÔÛúÖ×»ÖÛú ŠúÞÖ 
(b) »Ö‘Öã ˆªÖêÝÖ ×¾ÖÛúÖÃÖ ±Óú›ü (ii) ×®ÖµÖÖÔŸÖÖê®´ÖãÜÖß ‡ÛúÖ‡ÔµÖÖë Ûêú ×»Ö‹ †ªŸÖ®Ö ¯ÖÏÖîªÖê×ÝÖÛúß ÃÖÆüÖµÖŸÖÖ 
(c) ¯ÖÏÖîªÖê×ÝÖÛú ×¾ÖÛúÖÃÖ ‹¾ÖÓ 

†Ö¬Öã×®ÖÛúßÛú¸üÞÖ ±Óú›ü 
(iii) »Ö‘Öã ˆªÖêÝÖÖë ÛúÖê ‡×Œ¾Ö™üß ¯ÖÏÛúÖ¸ü Ûúß ÃÖÆüÖµÖŸÖÖ 

(d) ‹Ûú»Ö ×ÜÖ›ÌüÛúß ÃÛúß´Ö (iv) »Ö‘Öã ˆªÖêÝÖÖë ÛúÖê ¯Öã®ÖÙ¾Ö¢Ö ÃÖÆüÖµÖŸÖÖ 
 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (iv) (ii) (i) 

 (2) (ii) (i) (iv) (iii) 

 (3) (i) (ii) (iv) (iii) 

 (4) (iv) (iii) (i) (ii) 

 

44. ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö Ûêú õÖê¡Ö ´Öë ×ÛúÃÖß ¾µÖ¾ÖÃÖÖµÖ Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö ÛúÖ ´Öæ»µÖÖÓÛú®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
×ÛúÃÖÛúÖ ¯ÖÏµÖÖêÝÖ ÆüÖêŸÖÖ Æîü ? 

 (1) ÃÖÖ´ÖÖ×•ÖÛú »ÖêÜÖÖÓÛú®Ö (2) ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö »ÖêÜÖÖÓÛú®Ö 

 (3) ÃÖÖ´ÖÖ×•ÖÛú †ÓÛêúõÖÞÖ (4) ÃÖÖ´ÖÖ×•ÖÛú »ÖêÜÖÖÓÛú®Ö ×®Ö¤ìü¿ÖÖÓÛú 
 

45. µÖãÝ´Ö I : Œ»ÖÖ×ÃÖÛú †ÖÙ£ÖÛú ´ÖÖò›ü»Ö (ÃÖß ‹ÃÖ †Ö¸ü) µÖÆü ×¾Ö¿¾ÖÖÃÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ×Ûú ‹Ûú †¥ü¿µÖ ÆüÖ£Ö ÃÖÖ¾ÖÔ•Ö×®ÖÛú 
Ûú»µÖÖÞÖ ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êüŸÖÖ Æîü … 

 µÖãÝ´Ö II : ÃÖÖ´ÖÖ×•ÖÛú †ÖÙ£ÖÛú ´ÖÖò›ü»Ö (ÃÖß ‹ÃÖ †Ö¸ü) ‹Ûú †»¯Ö×¬ÖÛú ¯Ö¸üÃ¯Ö¸ü ×®Ö³ÖÔ̧ ü ÃÖ´ÖÖ•Ö ´Öë ¾µÖ¾ÖÃÖÖµÖ ÛúÖê ‹Ûú            
ˆ¯Ö-¯ÖÏÞÖÖ»Öß Ûêú ºþ¯Ö ´Öë ¤êüÜÖÖ •ÖÖŸÖÖ Æîü … 

 Ûæú™ü : 

 (1) I ÃÖÆüß Æîü, »Öê×Ûú®Ö II ÝÖ»ÖŸÖ Æïü …  

 (2) II ÃÖÆüß Æîü, »Öê×Ûú®Ö I ÝÖ»ÖŸÖ Æîü … 

 (3) I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 

 (4) I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

46. ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö Ûêú ×¾ÖÛúÖÃÖ Ûêú ¯Öß”êû Ûãú”û ¯ÖÏȩ̂ üÛú ŸÖÖÛúŸÖë Æïü : 
 (a) ®ÖÖÝÖ×¸üÛúÖë, ÃÖÖ¾ÖÔ•Ö×®ÖÛú ¯ÖÏ×¬ÖÛúÖ×¸üµÖÖë †Öî̧ ü ×®Ö¾Öê¿ÖÛúÖë Ûúß ×“Ö®ŸÖÖ‹Ñ ‹¾ÖÓ †¯ÖêõÖÖ‹Ñ … 
 (b) ×¾Ö¤êü¿Ö ¾µÖÖ¯ÖÖ¸ü Ûêú ´ÖÖ®Ö¤Óü›üÖë ÃÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ ¾µÖ×ŒŸÖµÖÖë †Öî̧ ü ÃÖÓÃ£ÖÖ†Öë «üÖ¸üÖ ×»Ö‹ ÝÖ‹ ×®ÖÞÖÔµÖ … 
 (c) ˆŸ¯ÖÖ¤ü®Ö ‘Ö¸üÖ®ÖÖë ¯Ö¸ü †ÖÙ£ÖÛú ×ÛÎúµÖÖÛú»ÖÖ¯ÖÖë Ûêú ¯ÖÏ³ÖÖ¾Ö Ûêú ²ÖÖ¸êü ´Öë Ø“ÖŸÖÖ‹Ñ … 
 (d) ÃÖæ“Ö®ÖÖ ¯ÖÏÖîªÖê×ÝÖÛúß ´Öë ×¾ÖÛúÖÃÖ Ûêú ÛúÖ¸üÞÖ ¾µÖÖ¾ÖÃÖÖ×µÖÛú ×ÛÎúµÖÖÛú»ÖÖ¯ÖÖë ´Öë ²ÖœÌüß Æãü‡Ô ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ … 
 Ûæú™ü : 

 (1) (a) †Öî̧ ü (b) (2) (a) †Öî̧ ü (c) 

 (3) (a) †Öî̧ ü (d) (4) (b) †Öî̧ ü (c) 
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47. As per the Indian Companies Act, 2013 a qualified Indian company is required to 

contribute at least 2% of its average net profit towards corporate social responsibilities 

activities. In which of the following situations the company is required to follow the 

provisions ? 

 (1) Turnover of the company is ` 100 crore or more. 

 (2) Turnover of the company is ` 500 crore or more. 

 (3) Turnover of the company is ` 1,000 crore or more. 

 (4) Turnover of the company is ` 2,000 crore or more. 
 

48. When an employee is transferred to an international location and his salary reflects his 

home country’s salary with allowances added for cost-of-living differences, the employer 

has used a _____ salary plan. 

 (1) Cost-of-living (2) host based 

 (3) home based (4) transfer 

 

49. Assertion (A) : Distributive bargaining is also termed as ‘zero sum’ game. 

 Reason (R) : It results in one party’s gain with loss of other party. 

 Codes : 

 (1) (A) is correct, but (R) is incorrect. 

 (2) (A) is incorrect, but (R) is correct.  

 (3) Both (A) and (R) are correct, but (R) is not the right explanation of (A).  

 (4) Both (A) and (R) are correct and (R) is the right explanation of (A). 

 

50. Match the List – I with List – II relating to the forms of industrial disputes. 

List – I List – II  

(a) Primary strikes (i) Sympathetic strike 

(b) Secondary strike (ii) Dissuading those who go to work during strike 

(c) Gherao (iii) Wildcat strike 

(d) Picketing (iv) Involves criminal conspiracy 

 Codes : 

  (a) (b) (c) (d) 

 (1) (ii) (i) (iii) (iv) 

 (2) (iii) (i) (iv) (ii) 

 (3) (iv) (iii) (ii) (i) 

 (4) (iv) (iii) (i) (ii) 



J-17-16 27  Paper-III 

47. ³ÖÖ¸üŸÖßµÖ Ûú´¯Ö®Öß †×¬Ö×®ÖµÖ´Ö, 2013 Ûêú †®ÖãÃÖÖ¸ü ‹Ûú µÖÖêÝµÖ ³ÖÖ¸üŸÖßµÖ Ûú´¯Ö®Öß ÛúÖê ‡ÃÖÛêú †ÖîÃÖŸÖ ¿Öã̈ ü »ÖÖ³Ö ÛúÖ 2% 
ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö Ûêú ¯ÖÏ×ŸÖ µÖÖêÝÖ¤üÖ®Ö Ûú¸ü®ÖÖ ÆüÖêŸÖÖ Æîü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×Ûú®Ö ×Ã£Ö×ŸÖµÖÖë ´Öë Ûú´¯Ö®Öß Ûêú 
«üÖ¸üÖ ¯ÖÏÖ¾Ö¬ÖÖ®ÖÖë ÛúÖ ¯ÖÖ»Ö®Ö †¯Öê×õÖŸÖ ÆüÖêŸÖÖ Æîü ? 

 (1) Ûú´¯Ö®Öß Ûúß Ûãú»Ö ×²ÖÛÎúß ` 100 Ûú¸üÖê›Ìü µÖÖ ˆÃÖÃÖê †×¬ÖÛú Æîü … 

 (2) Ûú´¯Ö®Öß Ûúß Ûãú»Ö ×²ÖÛÎúß ` 500 Ûú¸üÖê›Ìü µÖÖ ˆÃÖÃÖê †×¬ÖÛú Æîü … 

 (3) Ûú´¯Ö®Öß Ûúß Ûãú»Ö ×²ÖÛÎúß ` 1,000 Ûú¸üÖê›Ìü µÖÖ ˆÃÖÃÖê †×¬ÖÛú Æîü … 

 (4) Ûú´¯Ö®Öß Ûúß Ûãú»Ö ×²ÖÛÎúß ` 2,000 Ûú¸üÖê›Ìüü µÖÖ ˆÃÖÃÖê †×¬ÖÛú Æîü … 

 

48. •Ö²Ö ÛúÖê‡Ô Ûú´ÖÔ“ÖÖ¸üß ×ÛúÃÖß †ŸÖÓ̧ üÖÔÂ™ÒüßµÖ Ã£ÖÖ®Ö ¯Ö¸ü Ã£ÖÖ®ÖÖÓŸÖ×¸üŸÖ ÆüÖêŸÖÖ Æîü †Öî̧ ü ˆÃÖÛêú ¾ÖêŸÖ®Ö ´Öë ˆÃÖÛêú †¯Ö®Öê ¤êü¿Ö ´Öë ×´Ö»Ö®Öê 
¾ÖÖ»Öê ¾ÖêŸÖ®Ö Ûêú ÃÖÖ£Ö •Öß¾Ö®Ö-×®Ö¾ÖÖÔÆü ¾µÖµÖ Ûêú †ÓŸÖ¸ü ÛúÖê •ÖÖê›Ìü ×¤üµÖÖ •ÖÖŸÖÖ Æîü ŸÖÖê ‡ÃÖ ×Ã£Ö×ŸÖ ´Öë ×®ÖµÖÖêŒŸÖÖ ®Öê _____ ¾ÖêŸÖ®Ö 
µÖÖê•Ö®ÖÖ ÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ Æîü … 

 (1) •Öß¾Ö®Ö ×®Ö¾ÖÖÔÆü ¾µÖµÖ (2) †Ö×ŸÖ£ÖêµÖ †Ö¬ÖÖ×¸üŸÖ 

 (3) ¤êü¿Ö †Ö¬ÖÖ×¸üŸÖ (4) Ã£ÖÖ®ÖÖÓŸÖ¸üÞÖ 
 

49. †×³ÖÛú£Ö®Ö (A) : ×¾ÖŸÖ¸üÞÖ ´ÖÖê»Ö³ÖÖ¾Ö ÛúÖê ‘•Öß¸üÖê ÃÖ´Ö’ ÝÖế Ö Ûêú ºþ¯Ö ´Öë ³Öß •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü … 

 ŸÖÛÔú (R) : ‡ÃÖÛúß ¯Ö×¸üÞÖ×ŸÖ ‹Ûú ¯ÖõÖ Ûêú »ÖÖ³Ö †Öî̧ ü ¤æüÃÖ¸êü ¯ÖõÖ Ûúß ÆüÖ×®Ö Ûêú ºþ¯Ö ´Öë ÆüÖêŸÖß Æîü … 

 Ûæú™ü : 

 (1) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 

 (2) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã (R) ÃÖÆüß Æîü … 

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü®ŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 

50. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤üÖë Ûêú ºþ¯ÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ¯ÖÏÖ£Ö×´ÖÛú Æü›ÌüŸÖÖ»Ö (i) ÃÖÆüÖ®Öã³Öæ×ŸÖÛú Æü›ÌüŸÖÖ»Ö 

(b) ×«üŸÖßµÖÛú Æü›ÌüŸÖÖ»Ö (ii) Æü›ÌüŸÖÖ»Ö Ûêú ¤üÖî̧ üÖ®Ö ÛúÖ´Ö ¯Ö¸ü •ÖÖ®Öê ¾ÖÖ»ÖÖë ÛúÖê ¸üÖêÛú®ÖÖ 

(c) ‘Öȩ̂ üÖ¾Ö (iii) †®ÖÖ×¬ÖÛéúŸÖ Æü›ÌüŸÖÖ»Ö 

(d) ¬Ö¸ü®ÖÖ (iv) †Ö¯Ö¸üÖ×¬ÖÛú ÂÖ›üµÖ®¡Ö ´Öë ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü … 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (ii) (i) (iii) (iv) 

 (2) (iii) (i) (iv) (ii) 

 (3) (iv) (iii) (ii) (i) 

 (4) (iv) (iii) (i) (ii) 
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51. Choose the correct code : 
 Statement – I : Decide on the nature and amounts of incentives to be paid to subordinates 

is a department supervisor’s (line) activity.  

 Statement – II : Conducting job evaluation procedures aimed at determining relative 

worth of each job in the organization is a HR Specialists’ (staff) activity. 

 Code :  

 (1) Both I and II are correct. 

 (2) Both I and II are incorrect. 

 (3) Only I is correct. 

 (4) Only II is correct. 
 

52. Match List – I and List – II relating to approaches to labour welfare : 

List – I List – II  

(a) The police theory (i) Employees becoming more 

organised & conscious. 

(b) The philanthropic theory (ii) Affection to mankind/workers  

(c) The placating theory (iii) Compulsions imposed on 

employees 

(d) The functional theory (iv) Also called efficiency theory 

 Codes : 

  (a) (b) (c) (d) 

 (1) (i) (ii) (iv) (iii) 

 (2) (ii) (iv) (i) (iii) 

 (3) (iii) (ii) (i) (iv) 

 (4) (iv) (iii) (ii) (i) 
 

53. From the following statements, select the correct answer : 

 Statement – I : Establishing the day-to-day climate of mutual respect and trust needed to 

maintain healthy labour management relations is HR specialists’ (staff) activity. 

 Statement – II : Diagnosing underlying causes of labour discontent with an eye toward 

anticipating the sorts of morale and other problems that may lead to unionization 

efforts is a department supervisors’ (line) activity. 

 Code : 

 (1) Only statement I is correct. 

 (2) Only statement II is correct. 

 (3) Both statements I and II are correct. 

 (4) Both statements I and II are wrong. 
 

54. The appointment of Labour Welfare Officer in Indian Industry was recommended 

primarily by which of the following ? 

 (1) The Contract Labour (Regulations and Abolition) Act, 1970. 
 (2) The Industrial Disputes Act, 1947. 

 (3) The Royal Commission on Labour, 1931. 
 (4) Shri. V.V. Giri Committee. 
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51. ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú ȩ̈ü : 
 Ûú£Ö®Ö – I : †¬Öß®ÖÃ£Ö ÛúÙ´ÖµÖÖë ÛúÖê ³ÖãÝÖŸÖÖ®Ö ×Ûú‹ •ÖÖ®Öê ÆêüŸÖã ×¤ü‹ •ÖÖ®Öê ¾ÖÖ»Öê ¯ÖÏÖêŸÃÖÖÆü®ÖÖë Ûúß ¯ÖÏÛéú×ŸÖ †Öî̧ ü ¬Ö®Ö¸üÖ×¿Ö Ûêú ²ÖÖ ȩ̂ü 

´Öë ×®ÖÞÖÔµÖ »Öê®ÖÖ ×¾Ö³ÖÖÝÖ Ûêú ¾Ö×¸üÂšüÖë (»ÖÖ‡®Ö) ÛúÖ ÛúÖµÖÔ Æîü … 
 Ûú£Ö®Ö – II : ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏŸµÖêÛú ÛúÖµÖÔ Ûêú ÃÖÖ¯Öê×õÖÛú ´ÖÆü¢¾Ö ÛúÖê ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸ü®Öê Ûêú ¯ÖÏµÖÖê•Ö®Ö ÃÖê †¯Ö®ÖÖµÖß •ÖÖ®Öê ¾ÖÖ»Öß 

ÛúÖµÖÔ ´Öæ»µÖÖÓÛú®Ö ¯ÖÏ×ÛÎúµÖÖ ‹“Ö †Ö¸ü Ã¯Öê¿Ö×»ÖÃ™ü (Ã™üÖ±ú) ÛúÖ ÛúÖµÖÔ Æîü … 
 Ûæú™ü : 
 (1) I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (2) I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 (3) ×ÃÖ±Ôú I ÃÖÆüß Æîü … 
 (4) ×ÃÖ±Ôú II ÃÖÆüß Æîü … 
 

52. ÁÖ´Ö Ûú»µÖÖÞÖ ÃÖÓ²ÖÓ¬Öß ¥ü×Â™üÛúÖêÞÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖæ“Öß – I †Öî̧ ü ÃÖæ“Öß – II ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ×¤ü ¯Öã×»ÖÃÖ ×£ÖµÖÖȩ̂ üß (i) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ †¯ÖêõÖÖÛéúŸÖ †×¬ÖÛú ÃÖÓÝÖ×šüŸÖ †Öî̧ ü ÃÖ“ÖêŸÖ ÆüÖê®ÖÖ 
(b) ¯Ö¸üÖê̄ ÖÛúÖ¸üß ×ÃÖ¨üÖÓŸÖ (ii) ´ÖÖ®Ö¾Ö•ÖÖ×ŸÖ / ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ¯ÖÏ×ŸÖ Ã®ÖêÆü 
(c) ŸÖã×Â™üÛú¸üÞÖ ×ÃÖ¨üÖÓŸÖ (iii) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ¯Ö¸ü £ÖÖê̄ Öß ÝÖµÖß ²ÖÖÊŸÖÖ‹Ñ  
(d) ÛúÖµÖÖÔŸ´ÖÛú ×ÃÖ¨üÖÓŸÖ (iv) ÛúÖµÖÔ¤üõÖŸÖÖ ×ÃÖ¨üÖÓŸÖ ³Öß ÛúÆü»ÖÖŸÖÖ Æîü … 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (i) (ii) (iv) (iii) 

 (2) (ii) (iv) (i) (iii) 

 (3) (iii) (ii) (i) (iv) 

 (4) (iv) (iii) (ii) (i) 
 

53. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÃÖÆüß ˆ¢Ö¸ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 Ûú£Ö®Ö – I : Ã¾ÖÃ£Ö ÁÖ´Ö ¯ÖÏ²ÖÓ¬Ö®Ö ÃÖÓ²ÖÓ¬ÖÖë ÛúÖê ²Ö®ÖÖµÖê ¸üÜÖ®Öê Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú †Ö¯ÖÃÖß ÃÖ´´ÖÖ®Ö †Öî̧ ü ×¾Ö¿¾ÖÖÃÖ ÛúÖ ¤îü®ÖÓ×¤ü®Ö 

¾ÖÖŸÖÖ¾Ö¸üÞÖ Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®ÖÖ ‹“Ö †Ö¸ü Ã¯Öê¿Ö×»ÖÃ™ü (Ã™üÖ±ú) ÛúÖ ÛúÖµÖÔ Æîü … 
 Ûú£Ö®Ö – II : ´Ö®ÖÖê²Ö»Ö †Öî̧ ü †®µÖ ÃÖ´ÖÃµÖÖ†Öë ÛúÖ ¯Öæ¾ÖÖÔ®Öã́ ÖÖ®Ö Ûú¸üŸÖê Æãü‹ ÛúÖ´ÖÝÖÖ¸üÖë Ûêú †ÃÖÓŸÖÖêÂÖ, ×•ÖÃÖÛúß ¾Ö•ÖÆü ÃÖê 

µÖæ×®ÖµÖ®Ö²ÖÖ•Öß Ûêú ¯ÖÏµÖÖÃÖ ÆüÖê ÃÖÛúŸÖê Æïü, Ûêú ¯Öß”êû Ûêú ÛúÖ¸üÞÖÖë ÛúÖ ¯ÖŸÖÖ »ÖÝÖÖ®ÖÖ ×¾Ö³ÖÖÝÖ ¯ÖµÖÔ¾ÖêõÖÛúÖë (»ÖÖ‡®Ö) ÛúÖ ÛúÖµÖÔ 
Æîü … 

 Ûæú™ü : 
 (1) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü … 
 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö II ÃÖÆüß Æîü … 
 (3) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (4) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

54. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ¯ÖÏÖ£Ö×´ÖÛú ºþ¯Ö ÃÖê ³ÖÖ¸üŸÖßµÖ ˆªÖêÝÖ ´Öë ÁÖ´Ö Ûú»µÖÖÞÖ †×¬ÖÛúÖ¸üß Ûúß ×®ÖµÖã×ŒŸÖ Ûúß 
×ÃÖ±úÖ×¸ü¿Ö Ûúß ÝÖ‡Ô £Öß ? 

 (1) ÃÖÓ×¾Ö¤üÖ ÁÖ´Ö (×¾Ö×®ÖµÖ´Ö®Ö †Öî̧ ü ˆ®´Öã»Ö®Ö) †×¬Ö×®ÖµÖ´Ö, 1970 
 (2) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 

 (3) ×¤ü ¸üÖòµÖ»Ö Ûú´Öß¿Ö®Ö †Öò®Ö »Öê²Ö¸ü, 1931 
 (4) ÁÖß ¾Öß.¾Öß. ×ÝÖ×¸ü ÃÖ×´Ö×ŸÖ 
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55. Consider the following statements and indicate the correct answer : 

 Statement – I : Companies that adopt value pricing win loyal customers by charging 

reasonable price for a high-quality offering. 

 Statement – II : Value pricing is a matter of re-engineering the company’s operations to 

become a low-cost producer without sacrificing quality. 

 Codes : 

 (1) Only statement I is correct. 

 (2) Only statement II is correct. 

 (3) Both statements I and II are correct. 

 (4) Both statements I and II are wrong. 

 

56. Which one of the following is true for value marketing ?    

 (1) The strategy of offering consumers lesser quality at a low price. 

 (2) The strategy of offering consumers reasonable quality at a fair price. 

 (3) The strategy of offering consumers high quality at a low price. 

 (4) The strategy of offering consumers luxury quality at a high price. 

 

57. Match the items of List – I with the items of List – II and select the correct code : 

List – I List – II  

(a) Visualization (i) Give people an incomplete or ambiguous stimulus 

and ask them to complete or explain it. 

(b) Word association 

test 

(ii) It requires people to create a collage from magazine 

photos or drawings to depict their perceptions. 

(c) Item substitution (iii) To identify the range of possible brand associations, 

ask people what words come to mind when they 

hear the brand’s name. 

 Codes : 

  (a) (b) (c) 

 (1) (ii) (iii) (i) 

 (2) (i) (ii) (iii) 

 (3) (iii) (ii) (i) 

 (4) (ii) (i) (iii) 
 

58. _____ aims to stimulate repeat purchase of products and services. 

 (1) Reinforcement advertising (2) Informative advertising 

 (3) Persuasive advertising (4) Reminder advertising 



J-17-16 31  Paper-III 

55. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß ˆ¢Ö¸ü ÛúÖê ¤ü¿ÖÖÔ‡‹ : 

 Ûú£Ö®Ö – I : ¾Öê ÛÓú¯Ö×®ÖµÖÖÑ •ÖÖê ˆ““Ö ÝÖãÞÖ¾Ö¢ÖÖ †¯ÖÔÞÖ ÆêüŸÖã ˆ×“ÖŸÖ Ûúß´ÖŸÖ »ÖêŸÖß Æïü ¾ÖÆü ¾Öî»µÖæ ¯ÖÏÖ‡ØÃÖÝÖ ÛúÖê †¯Ö®ÖÖ Ûú¸ü 
¿ÖÖ®Ö¤üÖ¸ü ÝÖÏÖÆüÛúÖë ÛúÖê •ÖßŸÖ »ÖêŸÖß Æïü … 

 Ûú£Ö®Ö – II : ÝÖãÞÖ¾Ö¢ÖÖ ´Öë ÛúÖê‡Ô ˆŸÃÖÝÖÔ ×Ûú‹ ×²Ö®ÖÖ Ûú´Ö »ÖÖÝÖŸÖ ˆŸ¯ÖÖ¤üÛú ²Ö®Ö®Öê ÆêüŸÖã ¾Öî»µÖæ ¯ÖÏÖ‡ØÃÖÝÖ ÛÓú¯Ö®Öß Ûêú ¯ÖÏ“ÖÖ»Ö®Ö 
ÛúÖê ¯Öã®Ö: ‡Ó•Öß×®ÖµÖØ¸üÝÖ (†×³ÖµÖÖÓ×¡ÖÛúß) Ûú¸ü®Öê ÛúÖ ‹Ûú ˆ¯ÖÖ¤üÖ®Ö Æîü … 

 Ûæú™ü : 

 (1) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü … 

 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö II ÃÖÆüß Æîü … 

 (3) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 

 (4) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

56. ¾Öî»µÖæ ´ÖÖÛìúØ™üÝÖ ÆêüŸÖã ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖŸµÖ Æîü ? 

 (1) ÝÖÏÖÆüÛúÖë ÛúÖê Ûú´Ö Ûúß´ÖŸÖ ¯Ö¸ü Ûú´Ö ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûúß ¸üÞÖ®Öß×ŸÖ … 

 (2) ÝÖÏÖÆüÛúÖë ÛúÖê ˆ×“ÖŸÖ ¤ü¸ü ¯Ö¸ü ˆ×“ÖŸÖ ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûúß ¸üÞÖ®Öß×ŸÖ … 

 (3) ÝÖÏÖÆüÛúÖë ÛúÖê Ûú´Ö Ûúß´ÖŸÖ ¯Ö¸ü ˆ““Ö ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûúß ¸üÞÖ®Öß×ŸÖ … 

 (4) ÝÖÏÖÆüÛúÖë ÛúÖê ˆ““Ö Ûúß´ÖŸÖ ¯Ö¸ü †Ö¸üÖ´Ö¤üÖµÖÛú ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûúß ¸üÞÖ®Öß×ŸÖ … 
 

57. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) Ûú»¯Ö®ÖÖ (i) »ÖÖêÝÖÖë ÛúÖê †¯ÖæÞÖÔ †£Ö¾ÖÖ †Ã¯ÖÂ™ü ˆ§üß¯ÖÛú ¤ëü †Öî̧ ü ˆ®Æëü ˆÃÖê ¯Öæ̧ üÖ Ûú¸ü®Öê 
†£Ö¾ÖÖ ˆÃÖÛúß ¾µÖÖÜµÖÖ Ûú¸ü®Öê ÛúÖê ÛúÆëü … 

(b) ¿Ö²¤ü ×´Ö»ÖÖ®Ö ¯Ö¸üßõÖÞÖ (ii) ‡ÃÖ´Öë »ÖÖêÝÖÖë ÛúÖê †¯Ö®Öê –ÖÖ®Ö ²ÖÖê¬Ö ÛúÖê ²ÖŸÖÖ®Öê ÆêüŸÖã ´ÖîÝÖ×•Ö®Ö Ûúß ŸÖÃ¾Öß¸üÖë 
†£Ö¾ÖÖ ›ÒüÖ‡ÓÝÖÖë ÃÖê ÛúÖê»ÖÖ•Ö ²Ö®ÖÖ®Öê Ûúß †Ö¾Ö¿ÛúŸÖÖ ÆüÖêŸÖß Æîü … 

(c) ´Ö¤ü ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®Ö (iii) ÃÖÓ³ÖÖ×¾ÖŸÖ ²ÖÎÖÓ›ü ÃÖÓ²ÖÓ¬ÖŸÖÖ Ûúß ¤æü¸üß ÛúÖê •ÖÖ®Ö®Öê ÆêüŸÖã »ÖÖêÝÖÖë ÃÖê µÖÆü ¯Öæ”ëû ×Ûú •Ö²Ö 
¾Öê ²ÖÎÖÓ›ü ÛúÖ ®ÖÖ´Ö ÃÖã®ÖŸÖê Æïü ŸÖ²Ö ˆ®ÖÛêú ×¤ü´ÖÖÝÖ ´Öë ÛúÖî®Ö ÃÖê ¿Ö²¤ü †ÖŸÖê Æïü … 

 Ûæú™ü : 

  (a) (b) (c) 

 (1) (ii) (iii) (i) 

 (2) (i) (ii) (iii) 

 (3) (iii) (ii) (i) 

 (4) (ii) (i) (iii) 

 

58. _____ ÛúÖ ˆ§êü¿µÖ ˆŸ¯ÖÖ¤üÖë †Öî̧ ü ÃÖê¾ÖÖ†Öë Ûúß ¯Öã®Ö: ÜÖ¸üß¤üÖ¸üß ÆêüŸÖã ˆ§üß¯ŸÖ Ûú¸ü®ÖÖ Æïü … 

 (1) ÃÖã¥üœÌüßÛú¸üÞÖ ×¾Ö–ÖÖ¯Ö®Ö (2) ÃÖæ“Ö®ÖÖŸ´ÖÛú ×¾Ö–ÖÖ¯Ö®Ö 

 (3) †ÖÛúÂÖÔÛú ×¾Ö–ÖÖ¯Ö®Ö (4) †®ÖãÃ´ÖÖ¸üÛú ×¾Ö–ÖÖ¯Ö®Ö 
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59. Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Market testing (i) Will this product meet our profit goal ? 

(b) Business analysis (ii) Have we got a technically and 

commercially sound product ? 

(c) Product development (iii) Have product sales met expectations ? 

(d) Commercialization (iv) Are product sales meeting expectations ? 

 Codes : 

  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (i) (ii) (iii) (iv) 

 (3) (iii) (i) (ii) (iv) 

 (4) (i) (iii) (iv) (ii) 
 

60. Which of the following factors are considered when setting the advertising budget ? 
 (a) Stage of the product life cycle 

 (b) Market share and consumer base 

 (c) Competition and clutter 

 (d) Advertising frequency 
 (e) Product substitutability 

 Code : 

 (1) (a), (b), (c), (d) and (e) (2) (a), (b) and (c) 

 (3) (a), (b), (c) and (d) (4) (b), (c), (d) and (e) 
 

61. Match the items of List – I with the items of List – II and select the correct code : 

List – I List – II  

(a) Penetrated market (i) The part of the qualified available market the 

company decides to pursue. 

(b) Target market (ii) The set of consumers with a sufficient level of 

interest in a market offer. 

(c) Available market (iii) The set of consumers who are buying the 

company’s product. 

(d) Potential market (iv) The set of consumers who have interest, 

income, and access to a particular offer. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (ii) (i) (iv) (iii) 

 (2) (i) (ii) (iii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (iii) (i) (iv) (ii) 
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59. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ²ÖÖ•ÖÖ¸ü ¯Ö¸üßõÖÞÖ (i) ŒµÖÖ µÖÆü ˆŸ¯ÖÖ¤ü Æü´ÖÖ¸êü »ÖÖ³Ö »ÖõµÖ ÛúÖê ¯Öæ̧ üÖ Ûú ȩ̂üÝÖÖ ? 

(b) ¾µÖ¾ÖÃÖÖµÖ ×¾Ö¿»ÖêÂÖÞÖ (ii) ŒµÖÖ Æü´Ö®Öê ŸÖÛú®ÖßÛúß †Öî̧ ü ¾ÖÖ×ÞÖ×•µÖÛú ÛúÃÖÖî™üß¯ÖæÞÖÔ ˆŸ¯ÖÖ¤ü ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü 
×»ÖµÖÖ Æîü ? 

(c) ˆŸ¯ÖÖ¤ü ×¾ÖÛúÖÃÖ (iii) ŒµÖÖ ˆŸ¯ÖÖ¤ü Ûúß ×²ÖÛÎúß ®Öê ˆ´´Öß¤üÖë ÛúÖê ¯Öæ̧ üÖ ×ÛúµÖÖ Æîü ? 

(d) ¾ÖÖ×ÞÖ×•µÖÛú¸üÞÖ (iv) ŒµÖÖ ˆŸ¯ÖÖ¤ü Ûúß ×²ÖÛÎúß ˆ´´Öß¤üÖë Ûêú †®ÖãÃÖÖ¸ü Æîü ? 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (i) (ii) (iii) (iv) 

 (3) (iii) (i) (ii) (iv) 

 (4) (i) (iii) (iv) (ii) 

 

60. •Ö²Ö ×¾Ö–ÖÖ¯Ö®Ö ²Ö•Ö™ü ÛúÖê ×®Ö¬ÖÖÔ×¸üŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ŸÖ²Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ×Ûú®Ö ÛúÖ¸üÛúÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü ×ÛúµÖÖ •ÖÖŸÖÖ Æïü ? 

 (a) ˆŸ¯ÖÖ¤ü •Öß¾Ö®Ö “ÖÛÎú ÛúÖ “Ö¸üÞÖ 

 (b) ²ÖÖ•ÖÖ¸ü ¿ÖêµÖ¸ü †Öî̧ ü ˆ¯Ö³ÖÖêŒŸÖÖ †Ö¬ÖÖ¸ü 

 (c) ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ †Öî̧ ü ÛúÖê»ÖÖÆü»Ö 

 (d) ×¾Ö–ÖÖ¯Ö®Ö †Ö¾Öé×¢Ö 

 (e) ˆŸ¯ÖÖ¤ü Ã£ÖÖ®ÖÖ¯Ö®®ÖŸÖÖ 

 Ûæú™ü : 

 (1) (a), (b), (c), (d) †Öî̧ ü (e) (2) (a), (b) †Öî̧ ü (c) 

 (3) (a), (b), (c) †Öî̧ ü (d) (4) (b), (c), (d) †Öî̧ ü (e) 
 

61. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß Ûæú™ü ÛúÖê “Öã®Öë : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÝÖÆü®Ö ²ÖÖ•ÖÖ¸ü (i) ˆ¯Ö»Ö²¬Ö µÖÖêÝµÖ ²ÖÖ•ÖÖ¸ü ÛúÖ ×ÆüÃÃÖÖ ×•ÖÃÖê ÛÓú¯Ö®Öß ÆüÖ×ÃÖ»Ö Ûú¸ü®Öê ÛúÖ 
×®ÖÞÖÔµÖ »ÖêŸÖß Æîü … 

(b) »ÖõµÖ ²ÖÖ•ÖÖ¸ü (ii) ²ÖÖ•ÖÖ¸ü ¯ÖÏÃŸÖÖ¾Ö ´Öë ¯ÖµÖÖÔ̄ ŸÖ ²µÖÖ•Ö ÃŸÖ¸ü Ûêú ÃÖÖ£Ö ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖ´ÖæÆü 

(c) ˆ¯Ö»Ö²¬Ö ²ÖÖ•ÖÖ¸ü (iii) ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖ ÃÖ´ÖæÆü •ÖÖê ÛÓú¯Ö®Öß ÛúÖ ˆŸ¯ÖÖ¤ü ÜÖ¸üß¤üŸÖÖ ÆüÖê … 

(d) ÃÖÓ³ÖÖ×¾ÖŸÖ ²ÖÖ•ÖÖ¸ü (iv) ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖ ¾ÖÆü ÃÖ´ÖæÆü ×•ÖÃÖÛêú ¯ÖÖÃÖ ×ÛúÃÖß ÜÖÖÃÖ ¯ÖÏÃŸÖÖ¾Ö ÆêüŸÖã 
†×³Ö¹ý×“Ö ‹¾ÖÓ †ÖµÖ ÆüÖê †Öî̧ ü ˆ®ÖÛúß ˆÃÖ ŸÖÛú ¯ÖÆãÓü“Ö ÆüÖê … 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) (ii) (i) (iv) (iii) 

 (2) (i) (ii) (iii) (iv) 

 (3) (iv) (ii) (iii) (i) 

 (4) (iii) (i) (iv) (ii) 
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62. Match the items of List – I with the items of List – II.  

List – I List – II  

(a) Financial leverage (i) the extent to which fixed costs are used. 

(b) Operating leverage (ii) Modigliani and Miller. 

(c) Trade-off theory of 

capital structure 

(iii) the riskiness inherent in the firm’s 

operations if it uses no debt. 

(d) Business risk (iv) the extent of use of fixed income 

securities in firm’s capital structure. 

 Codes : 
  (a) (b) (c) (d) 

 (1) (ii) (iv) (i) (iii) 

 (2) (iv) (ii) (iii) (i) 

 (3) (iv) (iii) (ii) (i) 

 (4) (iv) (i) (ii) (iii) 
 

63. Which one is a true statement ? 

 (1) A merger in which the firms involved will be operated as a single unit and from 

which no operating economies are expected is financial merger. 
 (2) A merger in which operations of the firms involved are integrated in hope of 

achieving synergistic benefits is called operating merger. 

 (3) Goodwill refers to the excess paid for a firm above the appraised value of the 

physical assets purchased.  
 (4) A joint venture is a corporate alliance in which two or more companies combine all 

their resources to achieve a specific objective. 
 

64. Which one of the following statements is true ? 

 (1) Market risk premium is the additional return over the risk-free rate needed to 

compensate investors for assuming an average amount of risk.  
 (2) A firm cannot influence its market risk, hence its beta, through changes in the 

composition of its assets and also through its use of debt. 

 (3) Market risk premium is the additional return over the risk-free rate needed to 

compensate investors for assuming greater than average amount of risk. 
 (4) An asset’s risk consists of market risk which can be eliminated by diversification. 
 

65. A company has a total investment of ` 5,00,000 in assets, and ` 50,000 outstanding shares 

at ` 10 per share (par value). It earns a rate of 15% on its investment, and has a policy of 

retaining 50% of the earnings. If the appropriate discount rate of the firm is 10%, 

determine the price of its share using Gordon’s model. 

 (1) ` 15 (2) ` 30 

 (3) ` 10 (4) ` 50 
 

66. A project will cost ` 40,000. Its stream of earnings before depreciation and taxes during 

first year through five years is expected to be ` 10,000, ` 12,000, ` 14,000, ` 17,000 and 

` 19,000. Assume a 50% tax rate and depreciation on straight line method. The average 

rate of return of the project is : 

 (1) 36% (2) 40% 

 (3) 55.56% (4) 16% 
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62. ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ×¾Ö¢ÖßµÖ ˆ¢ÖÖê»Ö®Ö (i) Ã£ÖÖµÖß »ÖÖÝÖŸÖ Ûêú ¯ÖÏµÖÖêÝÖ Ûúß ÃÖß´ÖÖ 
(b) ¯ÖÏ“ÖÖ»Ö®Ö ˆ¢ÖÖê»Ö®Ö (ii) ´ÖÖê×¤ü×Ý»ÖµÖÖ®Öß †Öî̧ ü ×´Ö»Ö¸ü 
(c) ¯ÖæÑ•Öß œüÖÑ“Öê Ûúß ™Òêü›ü †Öò±ú £µÖÖȩ̂ üß (iii) ±ú´ÖÔ «üÖ¸üÖ ŠúÞÖ ÛúÖ ¯ÖÏµÖÖêÝÖ ®ÖÆüà ×Ûú‹ •ÖÖ®Öê Ûúß ×Ã£Ö×ŸÖ ´Öë ‡ÃÖÛêú ¯ÖÏ“ÖÖ»Ö®Ö 

´Öë †ÓŸÖÙ®Ö×ÆüŸÖ •ÖÖê×ÜÖ´Ö 
(d) ¾µÖÖ¾ÖÃÖÖ×µÖÛú •ÖÖê×ÜÖ´Ö (iv) ±ú´ÖÔ Ûêú ¯ÖæÑ•Öß œüÖÑ“Öê ´Öë Ã£ÖÖµÖß †ÖµÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖµÖÖë Ûêú ¯ÖÏµÖÖêÝÖ Ûúß ÃÖß´ÖÖ 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (ii) (iv) (i) (iii) 

 (2) (iv) (ii) (iii) (i) 

 (3) (iv) (iii) (ii) (i) 

 (4) (iv) (i) (ii) (iii) 
 

63. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß Ûú£Ö®Ö Æîü ? 
 (1) ×¾Ö»ÖµÖ ×•ÖÃÖ´Öë ¿ÖÖ×´Ö»Ö ±ú´Öì ‹Ûú ‡ÔÛúÖ‡ Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ Ûú ȩ̈üÝÖß †Öî̧ ü ×•ÖÃÖÃÖê ×ÛúÃÖß ³Öß ¯ÖÏ“ÖÖ»Ö®Ö »ÖÖÝÖŸÖ ´Öë ²Ö“ÖŸÖ 

Ûúß ˆ´´Öß¤ü ®ÖÆüà Ûúß •ÖÖŸÖß, ×¾Ö¢ÖßµÖ ×¾Ö»ÖµÖ ÛúÆü»ÖÖŸÖÖ Æîü … 
 (2) ×¾Ö»ÖµÖ ×•ÖÃÖ´Öë ¿ÖÖ×´Ö»Ö ±ú´ÖÖí Ûêú ¯ÖÏ“ÖÖ»Ö®ÖÖë ÛúÖê ‡ÃÖ †Ö¿ÖÖ ´Öë ÃÖ´Öê×ÛúŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ×Ûú ‡ÃÖÃÖê ÃÖÆü×ÛÎúµÖÖ¿Öß»Ö 

»ÖÖ³Ö ¯ÖÏÖ¯ŸÖ ÆüÖëÝÖê, ¯ÖÏ“ÖÖ»Ö®Ö ×¾Ö»ÖµÖ ÛúÆü»ÖÖŸÖÖ Æîü … 
 (3) ÝÖã›ü×¾Ö»Ö ¾ÖÆü †Ö×¬ÖŒµÖ Æîü ×•ÖÃÖê ×ÛúÃÖß ±ú´ÖÔ Ûúß ÜÖ¸üß¤üß ÝÖ‡Ô ³ÖÖî×ŸÖÛú ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûêú ´Öæ»µÖÖÓ×ÛúŸÖ ×Ûú´ÖŸÖ Ûêú ‰ú¯Ö¸ü 

×¤üµÖÖ •ÖÖŸÖÖ Æîü … 
 (4) ‹Ûú ÃÖÓµÖãŒŸÖ ˆª´Ö ‹Ûú ÛúÖ¸ǖ ÖÖȩ̂ êü™ü ÃÖÆü²ÖÓ¬Ö ÆüÖêŸÖÖ Æîü ×•ÖÃÖ´Öë ¤üÖê µÖÖ ¤üÖê ÃÖê †×¬ÖÛú Ûú´¯Ö×®ÖµÖÖÓ ×ÛúÃÖß ×¾Ö×¿ÖÂ™ü ˆ§êü¿µÖ 

ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»ÖµÖê †¯Ö®Öß ÃÖ³Öß ÃÖÓÃÖÖ¬Ö®ÖÖë Ûêú ÃÖÖ£Ö •Öã›ÌüŸÖß Æïü … 
 

64. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß Æîü ? 
 (1) ²ÖÖ•ÖÖ¸ü •ÖÖê×ÜÖ´Ö ¯ÖÏß×´ÖµÖ´Ö ‹Ûú †ÖîÃÖŸÖ •ÖÖê×ÜÖ´Ö Ûúß Ûú»¯Ö®ÖÖ ÆêüŸÖã ×®Ö¾Öê¿ÖÛúÖë Ûúß ¯ÖÏ×ŸÖ¯ÖæÙŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú 

•ÖÖê×ÜÖ´Ö ´ÖãŒŸÖ ¤ü¸ü Ûêú ‰ú¯Ö¸ü ÛúÖ †×ŸÖ×¸üŒŸÖ ¯ÖÏŸµÖÖµÖ Æîü … 
 (2) ÛúÖê‡Ô ±ú´ÖÔ †¯Ö®Öß ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûêú ÝÖšü®Ö ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûú¸ü®Öê †Öî̧ ü ŠúÞÖ ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸ü®Öê Ûêú ´ÖÖ¬µÖ´Ö ÃÖê †¯Ö®Öê 

²ÖÖ•ÖÖ¸ü •ÖÖê×ÜÖ´Ö †Öî̧ ü ‡ÃÖ ¯ÖÏÛúÖ¸ü †¯Ö®Öê ²Öß™üÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ ®ÖÆüà Ûú¸ü ÃÖÛúŸÖß … 
 (3) ²ÖÖ•ÖÖ¸ü •ÖÖê×ÜÖ´Ö ¯ÖÏß×´ÖµÖ´Ö †ÖîÃÖŸÖ ÃÖê †×¬ÖÛú •ÖÖê×ÜÖ´Ö Ûúß Ûú»¯Ö®ÖÖ ÆêüŸÖã ×®Ö¾Öê¿ÖÛúÖë Ûúß ¯ÖÏ×ŸÖ¯ÖæÙŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ 

†Ö¾Ö¿µÖÛú •ÖÖê×ÜÖ´Ö ´ÖãŒŸÖ ¤ü¸ü Ûêú ‰ú¯Ö¸ü ÛúÖ †×ŸÖ×¸üŒŸÖ ¯ÖÏŸµÖÖµÖ Æîü … 
 (4) ¯Ö×¸üÃÖ´¯Ö×¢Ö ÛúÖ •ÖÖê×ÜÖ´Ö ²ÖÖ•ÖÖ¸ü •ÖÖê×ÜÖ´Ö ÆüÖêŸÖÖ Æîü ×•ÖÃÖê ×¾Ö×¾Ö¬ÖßÛú¸üÞÖ Ûêú ´ÖÖ¬µÖ´Ö ÃÖê ÃÖ´ÖÖ¯ŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü … 
 

65. ×ÛúÃÖß Ûú´¯Ö®Öß ÛúÖ ¯Ö¸üÃÖ´¯Ö×¢ÖµÖÖë ´Öë Ûãú»Ö ` 5,00,000 ÛúÖ ×®Ö¾Öê¿Ö Æîü, ŸÖ£ÖÖ ` 10 ¯ÖÏ×ŸÖ ¿ÖêµÖ¸ü (ÃÖ´Ö´Öæ»µÖ) ¾ÖÖ»Öê             
` 50,000 Ûêú ²ÖÛúÖµÖÖ ¿ÖêµÖ¸ü Æîü … µÖÆü †¯Ö®Öê ×®Ö¾Öê¿Ö ¯Ö¸ü 15% Ûúß ¤ü¸ü ÃÖê †Ö´Ö¤ü®Öß ¯ÖÏÖ¯ŸÖ Ûú¸üŸÖß Æîü ŸÖ£ÖÖ †Ö´Ö¤ü®Öß ÛúÖ 
50% †¯Ö®Öê ¯ÖÖÃÖ ²Ö®ÖÖµÖê ¸üÜÖ®Öê Ûúß ‡ÃÖÛúß ®Öß×ŸÖ Æîü … µÖ×¤ü Ûú´¯Ö®Öß ÛúÖ ˆ¯ÖµÖãŒŸÖ ²Ö¼üÖ ¤ü¸ü 10% Æîü, ŸÖÖê ÝÖÖò›Ôü®ÃÖ ´ÖÖò›ü»Ö 
ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ‡ÃÖÛêú ¿ÖêµÖ¸ü ÛúÖ ´Öæ»µÖ ×®Ö¬ÖÖÔ×¸üŸÖ Ûú ȩ̈ü … 

 (1) ` 15 (2) ` 30 

 (3) ` 10 (4) ` 50 
 

66. ×ÛúÃÖß ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûúß »ÖÖÝÖŸÖ ` 40,000 Æîü … ¯ÖÆü»Öê ÃÖê ¯ÖÖÓ“Ö¾Öë ¾ÖÂÖÔ ŸÖÛú ÈüÖÃÖ †Öî̧ ü Ûú¸üÖë ÃÖê ¯Öæ¾ÖÔ ‡ÃÖÛúß †Ö´Ö¤ü®Öß ÛÎú´Ö¿Ö: 
` 10,000, ` 12,000, ` 14,000, ` 17,000 †Öî̧ ü ` 19,000 ¸üÆü®Öê Ûúß ˆ´´Öß¤ü Æîü … ÃÖß¬Öß ¸êüÜÖÖ ¯Ö ü̈×ŸÖ ¯Ö¸ü Ûú¸ü ¤ü¸ü 
†Öî̧ ü ÈüÖÃÖ ÛúÖê 50% ´ÖÖ®Ö »Öß×•Ö‹ … ˆŒŸÖ ¯Ö×¸üµÖÖê•Ö®ÖÖ ÛúÖ †ÖîÃÖŸÖ ¯ÖÏ×ŸÖ±ú»Ö ¤ü¸ü Æîü  

 (1) 36% (2) 40% 

 (3) 55.56% (4) 16% 
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67.  Match the items of List – I with List – II. 

List – I List – II  

(a) Credit limit (i) Criteria which a firm follows in selecting 

customers for the purpose of credit extension. 

(b) Cash discount (ii) Specifies duration of credit and terms of payment 

by customers. 

(c) Credit standards (iii) Maximum amount of credit which the firm will 

extend at a point of time.  

(d) Credit terms (iv) Given for receiving payments before than the 

normal credit period. 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (ii) (iv) (iii) (i) 

 (3) (iii) (iv) (i) (ii) 

 (4) (ii) (iv) (i) (iii) 
 

68. Which one of the following statements is false ? 

 (1) Derivatives are securities whose values are determined by the market price of some 

other assets. 
 (2) Derivatives include options, whose values depend on the price of some underlying asset. 

 (3) A natural hedge is a transaction between two counter parties where both parties’ 

risks are reduced.  
 (4) The Black-Scholes Option Pricing Model (OPM) can be used to estimate the value 

of a put option.  
 

69. The buying and selling of commodity, in case of foreign currency, that has both element 

of risks and chance of great profit is called  

 (1) Arbitrage (2) Gambling 

 (3) Speculation (4) Negotiation 
 

70. The segment of foreign exchange market which comprises of banks and financial 

institutions is called as 

 (1) FERA (2) Exchange Traded Market 

 (3) OTC market (4) Spot market 

 
71. Consider the following statements : 

 Statement – I : GATT was formed to decide quotas and increase tariffs.  

 Statement – II : RTAs replaced GATT in 1995. 

 Statement – III : Any sort of discrimination was prohibited as fundamental principle in 

GATT. 

 Code : 

 (1) Statement I and III are correct and II is incorrect.  

 (2) Only statement III is correct. 

 (3) Only statement I is correct. 

 (4) All above statements are correct. 
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67.  ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ŠúÞÖ ÃÖß´ÖÖ (i) ´ÖÖ®Ö¤Óü›ü ×•ÖÃÖê ±ú´ÖÔ ŠúÞÖ ×¾ÖÃŸÖÖ¸ü Ûêú ¯ÖÏµÖÖê•Ö®Ö ÃÖê ÝÖÏÖÆüÛúÖë Ûêú “ÖµÖ®Ö Ûêú ×»ÖµÖê 
†¯Ö®ÖÖŸÖß Æîü … 

(b) ¸üÖêÛú›Ìü ²Ö¼üÖ (ii) ŠúÞÖ Ûúß †¾Ö×¬Ö †Öî̧ ü ÝÖÏÖÆüÛú «üÖ¸üÖ ³ÖãÝÖŸÖÖ®Ö Ûúß ¿ÖŸÖÖí ÛúÖê ×¾Ö×®ÖÙ¤üÂ™ü Ûú¸üŸÖÖ Æîü … 
(c) ŠúÞÖ ´ÖÖ®Ö¤Óü›ü (iii) ŠúÞÖ Ûúß †×¬ÖÛúŸÖ´Ö ÃÖß´ÖÖ ×•ÖÃÖê ÛúÖê‡Ô ±ú´ÖÔ ‹Ûú ÃÖ´ÖµÖ ×¾Ö¿ÖêÂÖ ¯Ö¸ü ¤êüÝÖß … 
(d) ŠúÞÖ ¿ÖŸÖí (iv) ÃÖÖ´ÖÖ®µÖ ŠúÞÖ †¾Ö×¬Ö ÃÖê ¯ÖÆü»Öê ³ÖãÝÖŸÖÖ®Ö ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ×¤üµÖÖ •ÖÖŸÖÖ Æîü … 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (ii) (iv) (iii) (i) 

 (3) (iii) (iv) (i) (ii) 

 (4) (ii) (iv) (i) (iii) 
 

68. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÝÖ»ÖŸÖ Æîü ? 
 (1) ¾µÖãŸ¯Ö®®Ö ¾Öê ¯ÖÏ×ŸÖ³Öæ×ŸÖµÖÖÑ Æïü ×•Ö®ÖÛêú ´Öæ»µÖ Ûú×ŸÖ¯ÖµÖ †®µÖ ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûêú ²ÖÖ•ÖÖ¸ü ´Öæ»µÖ «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ÆüÖêŸÖê Æïü … 
 (2) ¾µÖãŸ¯Ö®®ÖÖë ´Öë ×¾ÖÛú»¯Ö ¿ÖÖ×´Ö»Ö ÆüÖêŸÖê Æïü, ×•Ö®ÖÛêú ´Öæ»µÖ Ûãú”û ¸êüÜÖÖÓ×ÛúŸÖ ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûêú ´Öæ»µÖ ¯Ö¸ü ×®Ö³ÖÔ̧ ü Ûú¸üŸÖê Æïü … 
 (3) Ã¾ÖÖ³ÖÖ×¾ÖÛú Æêü•Ö ¤üÖê ¯ÖÏ×ŸÖ ¯ÖõÖÖë Ûêú ²Öß“Ö »Öê®Ö¤êü®Ö Æîü •ÖÆüÖÓ ¤üÖê®ÖÖë ¯ÖõÖÖë Ûêú •ÖÖê×ÜÖ´Ö Ûú´Ö ×Ûú‹ •ÖÖŸÖê Æïü … 
 (4) ×¤ü ²»ÖîÛú-¿ÖÖê»ÃÖ †Öò̄ ¿Ö®Ö ¯ÖÏÖ‡ØÃÖÝÖ ´ÖÖò›ü»Ö (†Öê ¯Öß ‹´Ö) ÛúÖê ×ÛúÃÖß ‘¯Öã™ü †Öò̄ ¿Ö®Ö’ Ûêú ´Öæ»µÖ ÛúÖ ¯ÖÏÖŒÛú»Ö®Ö Ûú¸ü®Öê 

ÆêüŸÖã ¯ÖÏµÖÖêÝÖ ´Öë »ÖÖµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü … 
 

69. ¾ÖÃŸÖã Ûêú ÛÎúµÖ †Öî̧ ü ×¾ÖÛÎúµÖ ´Öë, ×¾Ö¤êü¿Öß ´Öã¦üÖ Ûêú ´ÖÖ´Ö»Öê ´Öë •ÖÆüÖÑ •ÖÖê×ÜÖ´Ö †Öî̧ ü †ŸµÖ×¬ÖÛú »ÖÖ³Ö ¤üÖê®ÖÖë Ûúß ×Ã£Ö×ŸÖ ²Ö®ÖŸÖß Æîü, 
ÛúÆü»ÖÖŸÖÖ Æîü 

 (1) †ÓŸÖ¸ü-¯ÖÞÖ®Ö (2) •Öã†Ö 
 (3) ÃÖ¼üÖ (4) ÃÖÖî¤êü²ÖÖ•Öß 
 

70. ×¾Ö¤êü¿Öß ´Öã¦üÖ ²ÖÖ•ÖÖ¸ü ÛúÖ ¾ÖÆü ÜÖÞ›ü ×•ÖÃÖ´Öë ²ÖïÛú †Öî̧ ü ×¾Ö¢ÖßµÖ ÃÖÓÃ£ÖÖ‹Ñ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖß Æïü, ÛúÆü»ÖÖŸÖÖ Æîü 
 (1) ±êú¸üÖ (‹±ú ‡Ô †Ö¸ü ‹) (2) ‹ŒÃÖ“Öë•Ö ™Òêü›êü›ü ´ÖÖÛìú™ü 
 (3) †Öê ™üß ÃÖß ²ÖÖ•ÖÖ¸ü (4) ÆüÖ×•ÖÌ̧ ü ²ÖÖ•ÖÖ¸ü 
 

71. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú ȩ̈ü : 
 Ûú£Ö®Ö – I : ÝÖî™ü (GATT) Ûúß Ã£ÖÖ¯Ö®ÖÖ ÛúÖê™üÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®ÖÞÖÔµÖ »Öê®Öê †Öî̧ ü ¯ÖÏ¿Öã»ÛúÖë ´Öë ¾Öé×¨ü Ûú¸ü®Öê Ûêú ×»Ö‹ Ûúß ÝÖ‡Ô 

£Öß … 
 Ûú£Ö®Ö – II : ÝÖî™ü (GATT) ÛúÖê ¾ÖÂÖÔ 1995 ´Öë RTAs «üÖ¸üÖ ¯ÖÏ×ŸÖÃ£ÖÖ×¯ÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ … 
 Ûú£Ö®Ö – III : ÝÖî™ü (GATT) ´Öë ´Öæ»Ö³ÖæŸÖ ×ÃÖ¨üÖÓŸÖ Ûêú ºþ¯Ö ´Öë ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü Ûêú ³Öê¤ü³ÖÖ¾Ö ÛúÖ ×®ÖÂÖê¬Ö ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ … 
 Ûæú™ü : 
 (1) Ûêú¾Ö»Ö I †Öî̧ ü III ÃÖÆüß Æïü †Öî̧ ü Ûú£Ö®Ö II ÝÖ»ÖŸÖ Æîü … 
 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö III ÃÖÆüß Æîü … 
 (3) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü … 
 (4) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 
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72. Under which of the following system of perfect capital, mobility increase in exports or 

expansion in government expenditure or a tax cut, does not affect equilibrium level of 

income ? 

 (1) Fixed exchange rate system (2) Flexible exchange rate system 

 (3) Balance of payment equilibrium (4) Changes in money supply 
 

73. Assertion (A) : Companies face different competitive situations depending on the 

products, strategies and countries where they operate. 

 Reason (R) : A company’s competitive strategy influences how and where it can operate.  

 Codes : 

 (1) (A) is correct and (R) is incorrect. 

 (2) (A) is incorrect and (R) is correct.  
 (3) Both are correct and (R) is the right explanation of (A).  

 (4) Both are correct, but (R) is not right explanation of (A). 
 

74. Match List – I with List – II relating to legal system in the world. 

List – I List – II  

(a) Common law system (i) Codified legal system 

(b) Civil law system (ii) Based on wisdom of daily experience 

(c) Theocratic law system (iii) Based on traditional and case judgement 

(d) Customary law system (iv) Based on religious precepts 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iv) (iii) (i) (ii) 

 (4) (i) (iv) (ii) (iii) 
 

75. Consider the following statements : 

 Statement – I : Stakeholder cannot influence how and whether companies operate 

through FDI. 

 Statement – II : The effort to create favourable political relations has led many countries 

to replace obstacals to FDI with incentives for FDI. 

 Statement – III : The effect of a multinational enterprise activities may be simultaneously 

positive for one national objectives and negative for another. 

 Codes : 

 (1) Only statements I & III are correct.  

 (2) Only statement I is correct. 

 (3) Only statement III is correct. 

 (4) All statements are correct. 
____________ 
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72. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯ÖæÞÖÔ ¯ÖæÑ•Öß ¯ÖÏÞÖÖ»Öß Ûêú †ÓŸÖÝÖÔŸÖ, ×®ÖµÖÖÔŸÖ ´Öë “Ö×»ÖÂÞÖãŸÖÖ ¾Öé×¨ü †£Ö¾ÖÖ ÃÖ¸üÛúÖ¸üß ¾µÖµÖ ´Öë ×¾ÖÃŸÖÖ¸ü 
†£Ö¾ÖÖ Ûú¸ü Ûú™üÖîŸÖß ÛúÖ †ÖµÖ Ûêú ÃÖÓŸÖã»Ö®Ö ÃŸÖ¸ü ¯Ö¸ü ¯ÖÏ³ÖÖ¾Ö ®ÖÆüà ¯Ö›ÌüŸÖÖ Æîü ? 

 (1) ×®ÖµÖŸÖ ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏÞÖÖ»Öß (2) ®Ö´µÖ ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏÞÖÖ»Öß 
 (3) ³ÖãÝÖŸÖÖ®Ö ÃÖÓŸÖã»Ö®Ö ÃÖÖ´µÖ (4) ´Öã¦üÖ †Ö¯ÖæÙŸÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö 
 

73. †×³ÖÛú£Ö®Ö (A) : Ûú´¯Ö×®ÖµÖÖë ÛúÖê ×¾Ö×³Ö®®Ö ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú ¯Ö×¸ü×Ã£Ö×ŸÖµÖÖë ÛúÖ ÃÖÖ´Ö®ÖÖ Ûú¸ü®ÖÖ ¯Ö›ÌüŸÖÖ Æîü •ÖÖê ˆŸ¯ÖÖ¤üÖë, 
¸üÞÖ®Öß×ŸÖµÖÖë †Öî̧ ü ˆ®Ö ¤êü¿ÖÖë ¯Ö¸ü ×®Ö³ÖÔ̧ ü Ûú¸üŸÖß Æïü •ÖÆüÖÑ µÖê Ûú´¯Ö×®ÖµÖÖÑ ¯ÖÏ“ÖÖ»Ö®Ö¸üŸÖ ÆüÖêŸÖß Æïü … 

 ŸÖÛÔú (R) : ×ÛúÃÖß Ûú´¯Ö®Öß Ûúß ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ ÃÖÓ²ÖÓ¬Öß ¸üÞÖ®Öß×ŸÖ ‡ÃÖ ²ÖÖŸÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸üŸÖß Æîü ×Ûú Ûú´¯Ö®Öß ÛîúÃÖê 
†Öî̧ ü ÛúÆüÖÑ ¯Ö¸ü ¯ÖÏ“ÖÖ»Ö®Ö Ûú¸ü ÃÖÛúŸÖß Æîü … 

 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü … 
 (2) (A) ÝÖ»ÖŸÖ Æîü †Öî̧ ü (R) ÃÖÆüß Æîü … 
 (3) ¤üÖê®ÖÖë Æüß ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (4) ¤üÖê®ÖÖë Æüß ÃÖÆüß Æïü, ¯Ö¸ü®ŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 

74. ×¾Ö¿¾Ö ´Öë ÛúÖ®Öæ®Öß ¯ÖÏÞÖÖ»Öß Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü … 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÃÖÖ´ÖÖ®µÖ ÛúÖ®Öæ®Ö ¯ÖÏÞÖÖ»Öß (i) ÃÖÓ×ÆüŸÖÖÛéúŸÖ ÛúÖ®Öæ®Ö ¯ÖÏÞÖÖ»Öß 
(b) ×ÃÖ×¾Ö»Ö ÛúÖ®Öæ®Ö ¯ÖÏÞÖÖ»Öß (ii) ¤îü×®ÖÛú †®Öã³Ö¾Ö ÃÖê ¯ÖÏÖ¯ŸÖ ×¾Ö¾ÖêÛú ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ 
(c) ¬Ö´ÖÔ¿ÖÖ×ÃÖŸÖ ÛúÖ®Öæ®Ö ¯ÖÏÞÖÖ»Öß (iii) ¯ÖÖ¸ü´¯Ö×¸üÛú †Öî̧ ü ÛêúÃÖ ×®ÖÞÖÔµÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ 
(d) ¯ÖÏ£ÖÖÝÖŸÖ ÛúÖ®Öæ®Ö ¯ÖÏÞÖÖ»Öß (iv) ¬ÖÖÙ´ÖÛú ˆ¯Ö¤êü¿ÖÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (iv) (ii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iv) (iii) (i) (ii) 

 (4) (i) (iv) (ii) (iii) 
 

75. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú ȩ̈ü : 
 Ûú£Ö®Ö – I : Ã™êüÛúÆüÖê»›ü¸ü ‡ÃÖ ²ÖÖŸÖ ¯Ö¸ü ¯ÖÏ³ÖÖ¾Ö ®ÖÆüà ›üÖ»Ö ÃÖÛúŸÖÖ ×Ûú Ûú´¯Ö×®ÖµÖÖÑ ¯ÖÏŸµÖõÖ ×¾Ö¤êü¿Öß ×®Ö¾Öê¿Ö Ûêú ´ÖÖ¬µÖ´Ö ÃÖê 

¯ÖÏ“ÖÖ»Ö®Ö Ûú ȩ̈ü †£Ö¾ÖÖ ®ÖÆüà †Öî̧ ü µÖ×¤ü Ûú ȩ̈ü ŸÖÖê ×ÛúÃÖ ¯ÖÏÛúÖ¸ü ÃÖê Ûú ȩ̈ü … 
 Ûú£Ö®Ö – II : †®ÖãÛæú»Ö ¸üÖ•Ö®Öß×ŸÖÛú ÃÖÓ²ÖÓ¬Ö ²Ö®ÖÖ®Öê Ûêú ¯ÖÏµÖÖÃÖÖë ÃÖê †®ÖêÛú ¤êü¿ÖÖë ®Öê ¯ÖÏŸµÖõÖ ×¾Ö¤êü¿Öß ×®Ö¾Öê¿Ö ´Öë †›Ìü“Ö®Ö ¯Öî¤üÖ 

Ûú¸ü®Öê Ûêú Ã£ÖÖ®Ö ¯Ö¸ü ¯ÖÏŸµÖõÖ ×¾Ö¤êü¿Öß ×®Ö¾Öê¿Ö ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö ¤êü®ÖÖ ¿Öãºþ Ûú¸ü ×¤üµÖÖ Æîü … 
 Ûú£Ö®Ö – III : ²ÖÆãü¸üÖÂ™ÒüßµÖ ˆª´Ö ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ÛúÖ ¯ÖÏ³ÖÖ¾Ö ‹Ûú Æüß ÃÖÖ£Ö •ÖÆüÖÑ ‹Ûú ¸üÖÂ™Òü Ûêú ˆ§êü¿µÖÖë Ûêú ×»Ö‹ ÃÖÛúÖ¸üÖŸ´ÖÛú 

ÆüÖê ÃÖÛúŸÖÖ Æîü ŸÖÖê ¾ÖÆüß ¤æüÃÖ¸êü ¸üÖÂ™Òü Ûêú ˆ§êü¿µÖÖë Ûêú ×»Ö‹ ®ÖÛúÖ¸üÖŸ´ÖÛú ÆüÖê ÃÖÛúŸÖÖ Æîü … 
 Ûæú™ü : 
 (1) Ûêú¾Ö»Ö Ûú£Ö®Ö I †Öî̧ ü III ÃÖÆüß Æïü … 
 (2) Ûêú¾Ö»Ö Ûú£Ö®Ö I ÃÖÆüß Æîü … 
 (3) Ûêú¾Ö»Ö Ûú£Ö®Ö III ÃÖÆüß Æîü … 
 (4) ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 

____________ 
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Space For Rough Work




