ALL SECTIONS Mid Sem Il FOR EVEN ROLL NUMBERS

B. Com VI Sem
Personal Selling and Salesmanship COM-SE-611

1. Differentiate between personal selling, salesmanship and sales management.
Jufadd oy, TAwdser Td faed ey H R QT |
2. Explain various types of selling situations with examples.

foshr Feufaat & 9aR 3ggror afgd Az |

3. Describe in detail various types of salespersons.
fashdl & g&R faf@u |
4. Explain the characteristics of a good salesman.
Th 37O TAshdehdl & &I8T0T T &2 JHSSY |
5. Explain Emotional, rational and patronage buying motives in detail?
HISTcHS T SXOT3T, Tadenqol ey IROMSI Ud ER&TelcHs i UROMSIT 6T saredn Hifvy |
6. What are importance of knowing buying motives? What difficulties do a salesman face while
determining buying motives?

FT YO T FASRRT & AGcd FAT &2 Teh Qshdl T WOM3NT & FURoT & T O
FISATSIT ST FTHAT FAT ST 872

7. Explain AIDA Model given by EImo Lewis.
SoAl Afdd garT f&u 1T AIDA Model & HHASIST

8. What are external sources of recruitment? Explain its advantages and disadvantages.
Al & 9T T Pid & §2 €T TFiAr I o T AT QT |

9. Why selection of salesman is important? Explain the selection Process in detail.
ATt T T3 FA7 S §2? T A 9fhar #1 AR & avfa fife |

10. What is Pre-approach in personal selling? Why Pre- Approach is important? List out the
important information’s which must be gathered during pre-approach.

g gferar # IR JIRAT a1 §2 Ig AT 39S 2?2 IR IO & IHT ST I
ST SATARIRAT SHCST T oAl T™T g ?

11. Why type of objections does customer raise? Being a salesman, what methods would you
follow in handling customers ‘objections?

Mg Held: Pl T ATRIAT 3310 §? Teh fdshal & AR 9T 3T o1 IO & AT &
foT T & dlF 3r0=ATEaT?

12. Explain how sales presentation would differ in case of (a) Pharmaceutical product (b) Laptop
goTA TashT TEQCaoT 8 et glam (31) 3wl 3eure; (3) dvery

13. Explain in detail about sales manual.
Ry Aeparer & X & AR F R |

14. Explain briefly (a) Tour Diary (b) Cash memo
gfered # THASIST (31) T SR (F) Her AAY

15. Explain ethical aspects in personal selling.

afeaa fasha &7 Afde ggef3i & TR & fqFdR § AV |




